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7 cbeBpans 1992 roga Ne 2300-1

POCCUNCKAA ®EOEPALUA

3AKOH 5
O 3AWLNTE NPAB NOTPEBUTENEWN

(8 pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-d3,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
o1 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93,

o1 03.07.2016 N 265-®3)

Hactoswun 3akoH perynvpyeT OTHOLUEHUS, BO3HMKaKLWmMe mexay notpebutensammn m
N3roTOBUTENAMMW, UCMONHUTENSMU, UMNOPTEpPaMK, NpogaBLamMu Npu Npogaxe TOBapoB
(BbINnONTHEHMM paboT, oKaszaHuM ycnyr), ycTaHaBnMBaeT npaBa noTpebutenenm Ha
npuobpeTteHne ToBapoB (paboT, ycrnyr) Hagnexawero kayectBa u 6Ge3onacHbIX And
XW3HW, 300pOBbs, UMyLLEeCTBa MNOTpebuTenen u OKpyxXawllen cpenpl, noryvyeHue
MHopMauun o ToBapax (pabotax, ycnyrax) u o6 mx M3rotoBUTeNaX (UCMONHUTENSIX,
npodasuax), MNpOCBeELLEHMEe, T[OCYAapCTBEHHYDO W  OOLWECTBEHHYK 3aluTy uX
WHTEPECOB, a Takke onpeaenseT MexaHM3M peanusauumn 3Tux npas.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

OCHOBHbIE MOHATUS, UCNONb3yEMble B HACTOSILLEM 3aKoHe:

notpebutene - rpaxgaHwH, UMEKLNn HamepeHue 3akasaTb unu npuobpectn nmbo
3aKkasblBaloLnn, npuobpeTarownin N UCNonb3yLWNin  ToBapbl (paboTbl, ycnyru)
NCKMIOYUTENBHO ANSA NNYHbIX, CEMENHbIX, AOMALIHUX U UHbIX HYX[, HEe CBA3aHHbIX C
OCyLLEeCTBNEHNEM NMpeanpvHMMaTenbCKON AeATENbHOCTY;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBOBOW (HOPMBI,
a Takke wHAMBUAYanbHbIA NpeanpuHMMaTtesnb, MNPOU3BOAsALIME ToBapbl AN
peanu3auumn notTpedbutensam;

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MCNOJIHUTENb - OpraHn3aunsi He3aBMCMMO OT ee OpraHn3aLMOHHO-NPaBOBOM POPMBI, A
TaKke  WHOMBUAYamnbHbIN  NpeanpuHMMaTtenb,  BbiNonHawwme  paboTbl  unu
oKasblBatoLue ycryrm notpedburensam no BoO3mMe3gHOMY JOTOBOPY;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)
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npo4aBeL, - OpraHusauus He3aBMCMMO OT €€ OpraHM3auMoHHO-MPaBOBON POPMbI, a
TaKkke UHOMBUAYanbHbIN NpeanpMHMMaTenb, peanuaylowme ToBapbl noTpebutenam no
[0roBOPY KyNnn-Npoaaxu;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

absay ytpatun cuny. - @edeparibHbili 3akoH om 21.12.2004 Ne 171-03;

HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycnyru)
unn  obsasaTtenbHbiM  TpeboBaHUAM, NPeayCMOTPEHHbIM  3akoHOM  nMbo B
YyCTQHOBMEHHOM MM nopsigke, unu ycrnoBuaM gorosopa (Mpy MX OTCYTCTBUM WNn
HernosHoTe YCNoBu OObIMHO NpeabsBAsSeMbIM TpeboBaHMAM), WU UensMm, AN
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga oOblYHO MCMNOMb3YeTCH, UMK Lensm, o
KOTOpbIX npogaseL, (MCNonHUTENb) BbIN1 NOCTaBNeH B M3BECTHOCTb NOTpebuTenem npu
3aknyeHnn gorosopa, unu obpasuy 1M (Mnu) onucaHuio Npy npogaxe ToBapa no
obpasuy 1 (Mnn) No ONUCaHUIY;

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

CylweCcTBeHHbIM HeJoCTaTOK ToBapa (paboTbl, ycryru) - HeyCcTpaHUMbIN HEQOCTATOK
NN HeJoCTaToK, KOTOPbIN HE MOXET OblTb yCTpaHeH 6e3 HecopasMepHbIX pPacxOo4oB
UK 3aTpaT BPEMEHU, UIN BbISBASETCA HEOQHOKPATHO, UM NPOSIBNSETCS BHOBb Nocre
€ro yctpaHeHus, unu gapyrme nogobHble HeJoCTaTKy,;

(8 ped. ®edeparbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl, ycnyru)
ANS )KU3HW, 300POBbS, MMYLLECTBA NOTPEOUTENS N OKpyXKatoLen cpeabl Npu 0ObIYHbIX
YCINOBUSAX €ro MUCMonb30BaHWUSA, XPaHEHWUs, TPAHCMOPTUPOBKN U YyTURAM3aumMm, a Takxke
6Ge3onacHOCTb NpoLecca BbINOMHEHNA paboTbl (OKasaHus ycnyru);

YNOSIHOMO4Y€HHas M3roToBUTENEM (npopnaBuoOM) opraHusauus unun
YNOSITHOMOYEHHbIN N3roToBuTenem (npoaasLoMm) MHAMBUAYanNbHbIN
npeanpuHuMmaTtenb (ganee - ynosIHOMOYEHHAs OpraHuM3auust UnNu ynosTHOMOYEHHbIN
NHOMBUAYANbHbIN npegnpuHMmaTenb) - opraHusauums, ocyulecTensoLlas

onpefeneHHyl [OesaTenbHOCTb, WM OpraHu3auusi, cos3fgaHHas Ha TeppuTopun
Poccunickon depepaumm unarotoButenem (NpogasLOM), B TOM YMCIl€ WHOCTPAHHbLIM
n3rotoBuTeneM (MHOCTPaHHbLIM MPOAABLOM), BbINOMHAWOWME onpeaeneHHble (PyHKUMm
Ha OCHOBaHWW JOroBopa C M3roToButesnieMm (NpPogaBLOM) M YNOSTHOMOYEHHbIE UM Ha
NPUHATUE W yaoBneTBopeHne TpeboBaHuin noTpebuTtenen B OTHOLIEHWM ToBapa
HeHagnexallero KayecTBa, nnéo NHOMBUAYANbHbIN npeanpuHMmaTens,
3aperncTpupoBaHHbin - Ha Tepputopumn Poccurckon degepaunn, BbINOSTHSOLWNN
onpeaeneHHble (OYHKUUMM Ha OCHOBaHUM O0roBopa C M3roToButenem (NpoaasuoMm), B
TOM 4uUCre C WHOCTPaHHbIM  M3rotToBUTENEM (MHOCTPaHHBIM  MNPOAABLOM), WU
YNONMHOMOYEHHbIA UM Ha NPUHATUE W yaoBneTBopeHue TpeboBaHu notpebutenen B
OTHOLLUEHUM TOBapa HeHagnexallero kKayecTsa,

(ab3ay esedeH ®edeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

MMMNoOpTep - OpraHu3auusi He3aBMCMMO OT OpraHW3aUMOHHO-NPaBOBOV (OPMbI MNK
UHAMBMAYaNbHbLIA NpeanpuHMMaTenb, OCYLLECTBRSOWME WMMOPT ToBapa Ans €ero
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nocnegymLlien peanusaunn Ha Tepputopun Poccuiickon ®eagepauuu.
(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

Mnaea |. O6wme nonoxeHun

Cratba 1. lpaBoBoe perynMpoBaHue OTHOLWEHWM B oO6GnacTu 3awuTbl npas
notped6ureneun

1. OTHoweHna B obnactn 3awmTbl NpaB notpedbutenen perynupytotcsa [paxkgaHCKum
kogekcom Poccunckon depepaumm, HactoAawmM 3akoHOM, ApyruMun denepanbHbIMn
3akoHaMmn (ganee - 3akoHbl) M NPUHMMAEMbIMW B COOTBETCTBUM C HUMU WUHBbIMMU
HOpMaTMBHbIMU NpaBoBbIMM akTaMmn Poccuinckon Pegepauui.
(n. 1 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. [MpaButenbctBo Poccunckon depepaumm He BnpasBe nopyyvyatb eneparnbHbiM
opraHam MCMNOJSTHUTENbHOW BlAcTU NPUHMMAaTb akTbl, coAepXaliMe HOpMbl O 3awuTe
npae noTpebutenen.

MpaButenbctBo Poccunckon degepaumm BnpaBe usgasaTb And notpebutena wm
npodaBua (M3roTOBUTENs, WCMONHUTENS, YMNONHOMOYEHHOW OpraHvsauMmM  unm
YNOMHOMOYEHHOIO  MHAUBMAYANbHOIO NpeanpuHUMaTens, wumnopTepa) npasuna,
obsa3aTenbHble NPU 3aKMYEHUN U UCMONHEHUN MNYyGNMYHBIX LOrOBOPOB (OOrOBOPOB
PO3HUYHOWN Kynnu-npoAaxu, aHeprocHabxeHus, 4OroBOpPOB O BbINOMHEHUN paboT 1 06
oKasaHuu ycnyr).

(ab3ay esedeH ®edeparsibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

A63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - @edeparibHbiti 3akoH om 18.07.2011 Ne
242-03.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecnn mexayHapogHeiM porosopom Poccunckon ®Pepepaummn yCTaHOBMEHbl WHbIE
npasuna o 3awuTe npae notTpebutenen, Yem Te, KOTOpPbIE NPESYCMOTPEHbBI HACTOSALLMM
3aKOHOM, NPUMEHSAITCS NpaBuna MexayHapogHoro 4orosopa.

Cratba 3. lpaBo noTpebutenem Ha npoceBeweHMe B obGnacTtu 3awuTtbl npasB
notpebutenen

MpaBo noTpebutenen Ha npoceBelleHMe B obnactyv 3awuTbl NpaB noTpedutenen
obecneunBaeTca NOCPeACTBOM  BKIMOYEHUS COOTBETCTBYHWOLIMX TpeboBaHun B
denepanbHble rocygapcTBeHHble obpasoBaTenibHble CTaHAapTbl U obGpasoBaTerbHbIE
nporpaMmmbl, a TakKe MNOCPeACTBOM  OpraHuM3aumm cuUcTeMbl  MHopMauun
notpebutenen o6 Mx NpaBax n 0 HEOH6XOANMbIX AENCTBUSX MO 3alLUUTE STUX NpaB.

(6 ped. ®edepasibHo20 3akoHa om 02.07.2013 Ne 185-®3)

CraTtba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. lpopasey, (ucnonHuTenb) ob6dA3aH nepefatb noTpedbutento ToBap (BbIMNOMAHUTL
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paboTy, okasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. lpwn oTcytcTBUM B [JO0OroBOpE YCNOBUA O KadecTBe ToBapa (paboTbl, ycnyru)
npogaseL, (MCNonHUTenNb) 0b6s3aH nepeaaTb NoTpeduTento ToBap (BbIMONHUTL paboTy,
oKasaTb YCrnyry), COOTBETCTBYKOLWMA OObIMHO npeabaABnseMbiM TpeboBaHUAM U
npurogHbIN ons uenen, ons Kotopbix toBap (pabota, ycnyra) Takoro poga 0O6bI4HO
ncnonb3yeTcs.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnu npogasel (MCNOMHUTENb) NPWU  3akn4YeHMM aoroBopa Obil nocTaefeH
notpebutenem B WM3BECTHOCTb O KOHKPETHbIX Uenax npuobpeTteHus ToBapa
(BbINONHEHMS1 paboThI, OKasaHusa ycnyru), npogasel, (MCNONHUTENb) 006s3aH NepenaTb
notpebutento ToBap (BbINONHUTL paboTy, oOkKasaTb YyCrnyry), nNpUrogHbli  Ons
MCNOMb30BaHMSA B COOTBETCTBMM C 3TUMM LIENSIMUN.

4. MNpu npogaxe ToBapa no obpasuy n (Unu) onucaHuo npoaasel, obsa3aH nepenaTb
noTpebuTtento ToBap, KOTOPbLIN COOTBETCTBYET 0bpasuy 1 (MnNun) onmcaHuio.

5. Ecnun 3akoHaMu nun B yCTaHOBNIEHHOM UMW NOPsSiAKE NPeayCMOTpeHbl 06s13aTenbHble
TpeboBaHusa k ToBapy (pabote, ycnyre), npoaasey (McnonHUTENbL) 06s3aH nepenaTb
notpebutento ToBap (BbIMOMHUTL PaboTy, okasaTb YCnyry), COOTBETCTBYHOLUUA ITUM
TpeboBaHUAM.

(n. 5 e ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 5. lpaBa U o06sA3aHHOCTM U3roToBUTENns (UcCnonHUTens, npoaasua) B
obnacTtu ycTaHOBNEHUA CpoOKa CnyXObl, cpoka rogHoctu toBapa (paboTbl), a
TaKXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIM AN ONUTESNTbHOMo  WUCMONb30BaHWs,
N3roToBUTENb (MCMOMNHWUTENb) BMpaBe YyCTaHaBnuBaTb CPOK CNyxObl - nepuon, B
TeyeHMe KOTOpOro  wu3rotoButenb  (McnonHuTenb) ob6adyetca  obecneuymBatb
noTpedunTento BO3MOXHOCTb UCMOMb30BaHMs ToBapa (paboTbl) MO HA3HAYEHUIO N HECTH
OTBETCTBEHHOCTb 3a CYyLLECTBEHHblE HEQOCTATKM Ha OCHOBaHWUW NyHKTa 6 ctaTbn 19 n
nyHKTa 6 ctatbun 29 HacTosiwero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. WsrotoButenb (ucnonHutens) obA3aH ycTaHaenuBaTb CPOK Cryxbbl TOBapa
(paboTbl) ANUTENbHOrO MNONb30BaHWS, B TOM YWUCNE KOMMMEKTYLWMX Un3genun
(netanen, y3nos, arperaTtoB), KOTOpble MO UCTEYEHUM OnpedeneHHoro nepuoaa MoryT
NpeAcTaBnATb ONACHOCTb ANS XW3HM, 300POBbSA NOTPebuTens, NpUYMHATL Bpen ero
NMYLLECTBY UM OKpYXatoLLen cpeae.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCAATLCA eANHULAMU BPEMEHU, a TaKKe
WHBIMW eanHUUaMnU U3MepeHus (Kunometpamu, MeTpamu u NpoyYuMu  efuHuLaMu
N3MepeHus ncxoasa U3 yHKUMOHaNbLHOro HasHavYeHus ToBapa (pesynbTaTta paboTbl)).
(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npoaykTbl nuTaHus, napgoMepHO-KOCMeTU4Yeckne ToBapbl, MeOUKaMeEHThI,
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ToBapbl ObITOBOM XUMUM U UWHble NOAOGHbIE TOBapbl (paboTbl) W3roTOBUTEMDL
(ncnonuutenb) o6s3aH ycTaHaBnMBaTb CPOK TFOAHOCTM - Nepuod, No UCTEeYEeHUU
koToporo ToBap (paboTta) cuMTaeTca HenpurogHbiM  ANA  UCMNONb30BaHUSA MO
Ha3Ha4YeHuo.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. lMNMpopaxa ToBapa (BbINOMHEHME pPaboTbl) NO WUCTEYEHMM YCTAHOBIIEHHOIO CpoOKa
rogHOCTW, a Takke ToBapa (BblNosiHeEHME paboTbl), Ha KOTOPbLIM OOMMKEH ObiTb
YyCTaHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, 3anpeLlaeTcs.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

6. WasrotoButeno (McCnonHUTENb) BnpaBe YycTaHaBnNMBaTb Ha ToBap (paboTy)
rapaHTUAHBLIN CPOK - Nepuoa, B TeYeHWe KOTOPOro B crlydae obHapyXeHust B ToBape
(paboTe) HepgocTaTka w3roToBUTENb (MCMOMHWUTENL), NpoAaBeL, YNOSIHOMOYEHHas
opraHusauus Unu ynonHOMOYEHHbIN UHOMBUAYANbHbIN NpeanpuHMMaTenb, uMnopTep
065a3aHbl yooBNeTBOpuUTL TpeboBaHMst NoTpebuTtens, ycTtaHOBMEHHbIE cTaTbamMu 18 un
29 HacTosdLwWwero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

N3roToButene BrnpaBe NpuMHATbL 00A3aTenbCTBO B OTHOLIEHMM HEOOCTATKOB ToBapa,
OOHapyXeHHbIX N0  WUCTEYEHUN  YCTAHOBMIEHHOrO UM  rapaHTUMHOrO  Cpoka
(@ononHuTenbHoe 06a3aTeNLCTBO).

(ab3auy eeedeH ®edeparnbHbiM 3akoHoMm om 21.12.2004 Ne 171-®3)

CopepxaHue OONONHUTENbLHOro 0bs3aTtenbcTBa U3rOTOBUTENS, CPOK OENCTBUS TaKoro
obsasaTenbCTBa W MNOPSAOK OCYyLWECTBNEHUs notpebuteneM npaeB Mo Takomy
o0b653aTenbCTBY ONPeAensanTCca N3roToBUTeneMm.

(ab3ay esedeH ®edeparsibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

7. lNpopasel, BNnpaBe yCTaHOBUTbL Ha TOBap rapaHTUNHbIA CPOK, ECINN OH HE YCTaHOBIIEH
N3roToBUTENEM.

MpooaBel BnpaBe MNpUHATL 0083aTENbCTBO B OTHOLUEHUMM HeOOCTaTKOB ToBapa,
OOHapy>XEHHbIX MO MCTEYEHUN FapaHTUMHOIO CPOKAa, YCTAHOBSIEHHOIO M3roTOBUTENEM
(BononHuTenbHoe 06a3aTenbLCTBO).

CopepxaHue [ononHUTENbLHOro obs3aTtenbcTBa MNpoAdaBua, CPOK OENCTBMS TaKoro
obazaTenbctBa U MOPSOOK OCYyLWeECTBNEeHWs notpebutenem npaB MO TakoMy
065a3aTenbCTBY OonpeaensTcs A0roBOPOM Mexay notTpebutenem n npoaasLOM.

(. 7 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. MWasrotoBuTtenb (npopasel) HeceT OTBETCTBEHHOCTb 3a HegocTaTku ToBapa,
obHapyXeHHble B TeYeHWe cpoka AOeWcTBUSA AONOSHUTENbHOro obsi3aTtenbcTBa, B
COOTBETCTBUM C ab3auem BTOpbIM NMyHKTa 6 ctatbm 18 HacTosduwero 3akoHa, a nocne
OKOHYaHWs CpoKa OencTBMS LOMNONHUTENbHOro obs3aTtenbcTtBa - B COOTBETCTBUM C
nyHKTOM S cTaTbu 19 HacToswero 3akoHa.

(n. 8 seedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)
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Cratbs 6. OGs3aHHOCTbL M3roToBUTENs obecneynTb BO3MOXHOCTb PEMOHTa WU
TeXHU4YeCcKoro obcnyxmBaHus ToBapa

N3rotoBuTenb o6si3aH obecneynTb BO3MOXHOCTb WMCMOMb30BaHUS ToBapa B Te4yeHue
ero cpoka cnyxbbl. [Ona aton uenn wusrotoButenb obecnevyvBaeTr pPEMOHT WU
TexHu4eckoe ob6CnyXMBaHMe TOBapa, a TakkKe BbINYCK W MNOCTaBKy B TOProBble W
PEMOHTHbIE OpraHM3auMm B HeoOXoOuMbIX ANt PEeMOHTa U TEeXHU4YECKOoro
obcnyxuBaHus ob6beMe W acCOpPTUMEHTE 3anacHbIX YacTeh B TeyeHue cpoka
NPOM3BOACTBa TOBapa W MoCrie CHATUSA ero C NPoOu3BOACTBA B TEYEHME CpoKa CryXbbl
TOBapa, a Nnpu OTCYTCTBMM TaKOro CpoKa B TeYeHWe OeCATW NneT COo OHS nepegayv
ToBapa noTpeduTtento.

CraTtba 7. MpaBo noTpedbutensa Ha 6eaonacHocTb ToBapa (paboTbl, ycnyru)

1. MNMoTpebutens nmeeT nNpaBo Ha To, 4TObOLI TOBap (paboTta, ycrnyra) npu OBbIYHBIX
YCNOBUAX €ro MCMosib30BaHWsl, XpaHeHWs, TPaHCMNOPTUPOBKUM W yTunusaumm Obin
GesonaceH ANSA XWU3HW, 300POBbS MOTPEOUTEns, OKpyXawllenh cpefbl, a Takke He
NPUYNHAN Bped UMYLLIEeCTBY noTpebutens.

TpeboBaHus, KOTopble OOMKHbLI 06ecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrm)
ANS XXU3HM N 300pOBbSA NOTPEOUTENS, OKpYy)XXatoLLen cpeabl, a Takke npeaoTBpalieHme
NPUYMHEHUS Bpeda MMyLLeCcTBY MoTpebutens, saBnawTcs obs3aTenbHbIMU U
yCTaHaBMMBAKTCS 3aKOHOM UIM B YCTAHOBIIEHHOM MM MOpPSAKE.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

2. WsrotoButenb (ucnonHutenb) obsizaH obecneunBaTb 6e3onacHOCTb ToBapa
(paboTbl) B TeYeHWe YCTAHOBMEHHOrO CpoKa CnyxObl MnM cpoka rogHoCTU ToBapa
(paboTbl).

Ecnn B cootBeTctBUM C nyHkToM 1 cTtatbum 5 Hactoswero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoBUM Ha ToBap (paboTy) cpok crnyxObl, OH 065s3aH obecneynTb
Ge3onacHocTb ToBapa (paboTbl) B TeYEeHMEe AecATM NeT Co AHA nepegadn ToBapa
(paboTbl) noTpebuTtento.

Bpen, NPUYMHEHHBIN XW3HW, 300POBLID MM UMYLLECTBY NOTpebuTtens BcrneacTBue
HeobecneveHnss ©GesonacHocTn ToBapa (paboTbl), MOANEXUT BO3MELLEHUIO B
COOTBETCTBUM CO cTaTben 14 HacTosulero 3akoHa.

3. Ecnu gna 6esonacHOCTM ucnonb3oBaHWs ToBapa (paboTbl, yCrnyru), ero XxpaHeHus,
TPaAHCNOPTMPOBKN M yTUNM3auun Heobxogumo cobniogatb crneuvanbHble npasunia
(nanee - npasuna), u3rotoBuTenb (MCMNOMHUTENbL) 00s13aH ykasaTb 3TWM nNpaBuna B
CONpPOBOAUTENBHOM AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 9TUKEeTKe,
MapKMPOBKOW MnM MHbIM cnocobom, a npogaseL (MCnonHuTenb) o0b6s3aH JOBECTU 3TU
npaBuna o ceegeHus notpebutens.

4. Ecnu Ha ToBapbl (paboTbl, ycryrM) 3aKOHOM WM B YCTAHOBIIEHHOM MM Mopsigke
yCcTaHoBrneHbl obda3atenbHble TpeboBaHus, obecneudmBarowme ux 6e3onacHOCTb AN
XW3HK, 300pOBbS NOTPebUTENS, OKpyXatoLen cpedbl U NpeaoTBpaLleHne NpUYMHeHns
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Bpeda umyLlecTBYy notpebutens, cOOTBETCTBUME TOBApoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMAM  noanexut  obsA3aTenbHOMY — MOATBEPXOEHVUIO B MOPsAKe,
npeayCMOTPEHHOM 3aKOHOM U UHbIMU NPaBOBbLIMU aKTaMMu.
(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-@3)

He ponyckaetca npogaxa ToBapa (BblnosiHeHME paboTbl, OKasaHwe ycrnyru), B TOM
yucne MMNopTHoro toeapa (paboTbl, ycnyrun), 6e3 uHdopmaumm o6 obaszatenbHoOM
NOATBEPXOEHMM €ro COOTBETCTBMA TpeboBaHUAM, yKazaHHbIM B NyHKTe 1 HacToswen
cTaTbu.

(r. 4 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

5. Ecnu yctaHoBneHo, 4to npu cobnogeHum notpeduTenem yCTaHOBEHHbIX NpaBun
MCNOMb30BaHUA, XPaHEHNS UM TPAHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYUHAET UK
MOXET NPUYMHUTL Bpen >KU3HW, 300POBbI0 U MMYLLECTBY MOTPedbUTENs, oKpyXaroLen
cpege, M3rotoBuTenb  (MCMOMHWTENb, nNpodaBel) o06s3aH  He3aMeanuTenbHO
NPMOCTAHOBUTbL €ro NPOM3BOACTBO (peanu3aumio) A0 YCTpaHeHuUs NMpUYnH Bpeaa, a B
HeobXxoQMMbIX cry4vasix NPUHATb Mepbl MO U3bATUIO ero n3 obopota U OT3bIBY OT
notpebutensa (notpebutenen).

Ecnv npuymHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3roToBUTENb (MCNONHUTENL) 06A3aH
CHATbL Takon ToBap (paboty, ycnyry) c npoussoacTea. [lpy HeBbINONHEHUU
N3roToBUTENEM (MCNOSMHUTENEM) 3TOM 0BA3aHHOCTM YNONHOMOYEHHLIN doeaeparbHbIn
opraH MUCMOMHUTENBHON BNACTU NPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl,
yCIyrn) ¢ BHyTPEHHEro pbiHKa U (MnKn) oT noTpebutens unu notpebutenen B nopsiake,
yCTaHOBIIEHHOM 3aKoHodaTenbcTBoM Poccuinckon degepaumn.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-03)

YObITKA, NPUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
nognexaT BO3MELLEHUIO N3roToBUTENEM (MCNOSTHUTENEM) B NOSTHOM 0O6beMe.

6. YTpatun cuny. - @edeparibHbili 3akoH om 21.12.2004 Ne 171-®3.

CraTtbsa 8. lNpaBo noTpebutensa Ha uHcopmauuo o6 nsrorosutene (McnonHuTtene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. NoTpebutenb Bnpase noTpeboBaTb NpegocTaBneHns HeobxoauMOon 1 JOCTOBEPHOWN
nHcopmauun o6 wmsrotoBuTene (ucnonHuTene, npogasue), pexume ero paboTbl u
peanuayemMbix UM ToBapax (paboTax, ycrnyrax).

2. YkasaHHas B NyHKTe 1 HacTosweun ctaTbn MHOpMaUua B HarnggHoONn U OOCTYNHOW
dopme JoBOAUTCH OO CBeAeHUS noTpedbuTenen npu 3aknoyeHun OOroBOpoOB KymMiu-
nNpoAaxu 1 AOroBOPOB O BbINOMHEHUN paboT (OkaszaHumM ycnyr) cnocobamu, NPUHATLIMM
B OTAENbHbIX Ccepax obcnyxmBaHus notpebutenen, Ha pPycCKOM £A3blke, a
AOMNOMHUTENBbHO, MO YCMOTPEHUIO W3rOTOBUTENS (MCNOMHUTENs, npogasua), Ha
rocyaapcTtBeHHbIX A3blkax cybbektoB Poccunckon Pegepaumm n poaHbIX A3blKax
HapogoB Poccuinckon enepaumu.

Cratbsa 9. UHdopmauma 06 nsrorosurtene (ucnonHutene, npoaasue)
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1. WsrotoButenb (ucnonHutenb, npoaasBel) o06s3aH JoBEecTM [0  CBeLeHus
notpebutens pmpmeHHoe HanmeHoBaHNe (HaMMEHOBaHWE) CBOEW OpraHmn3aumm, Mecto
ee HaxoxpaeHus (agpec) n pexunm ee paboTbl. Npogasel (MCNONHUTENL) pasmellaeT
YKa3aHHYH MHOPMALMIO Ha BbIBECKE.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

N3roToBuTENb (MCNOMHUTENDb, NPOAABEL) - MHAMBMAYANbHbIA MNpeanpuHMmaTtens -
[0IMKEH NpPeaocTaBnUTb NOTPEObUTEN0 MHOPMAaLIMIO O roCyAapCTBEHHON perncTpaummn un
HaMMeHOBaHWW 3aperucTPUPOBAaBLLEro ero opraHa.

2. Ecnn BMA [eAaATenbHOCTW, OCYLLECTBNSIEMbIA M3roToBUTENEM (MCMOMHUTENEM,
npogaBLOM),  NOANEXUT  NUUEH3UPOBaHMIO U (UKM)  UCNOMHUTENb  UMeeT
rocyJapCTBEHHYIO akKkpeauTaumo, A0 CBeAeHus noTpedbutensa aomkHa ObiTb JoBeaeHa
MHopMauusa o Bnae OesaTenbHOCTU U3roToBUTEeNs (MCNOMHUTENS, npogasLua), HoMepe
NUUEH3MM N (MNK) HOMEpPE CBUAETENLCTBA O FOCYAAPCTBEHHOW aKkKkpeauTauumu, cpokax
AENCTBUS YKasaHHbIX NUUEH3un 1 (unu) cemgeTenbCTBa, a Takke uHdopmauus ob
opraHe, BblAaBLUEM yKa3aHHbIE MNLEH3UI0 1 (UNN) CBMAETENLCTBO.

(n. 2 8 ped. ®edeparnbHo20 3akoHa om 16.10.2006 Ne 160-®3)

3. MHbopmaumsa, npegycmoTpeHHas nyHKTaMmu 1 1 2 HacTodAWwen ctaTbn, AOSMKHA ObITh
aoBedeHa OO cBedeHust notpebutenenm Takke nNpu  OCYLLECTBIEHMM TOProBnw,
ObITOBOrO N MHbIX BUAOB OOCNYyXMBaHUA noTpebutenen BoO BPEMEHHbIX NMOMELLEHNSX,
Ha ApMapkax, C JIOTKOB M B APYrux criydasx, ecnv Toproend, ObITOBOE U MHble BUAbI
obcnyxuBaHusa notpedbutenen ocyLecTBNAKTCSA BHE MOCTOSAHHOMO MeCcTa HaxoXaeHUs
npogasua (MCnonHUTENs).

CraTtba 10. Unpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoButens (McnonHuTenb, npogasel) o0b6sA3aH CBOEBPEMEHHO MNpPenoCTaBNATb
noTpebutento HeobxoauMMytd M OOCTOBEPHYH WHGOpMauuio o ToBapax (pabotax,
ycnyrax), obecneunBaroLLytdo BO3MOXHOCTb UX MpaBunbHOro Bbibopa. 1o oTAenbHbIM
BMaam ToBapoB (paboT, ycnyr) nepeveHb W cnocobbl goBedeHus mHdopmaumm [o
notpebutensa yctaHaBnueatoTcs [pasutensctBom Poccuiickon depepaumm.

2. NHdopmauma o ToBapax (pabotax, ycnyrax) B obs3aTenbHOM nopsake AoSbKHa
cogepxaTb:

HavMeHoBaHue TEXHNYECKOro pernameHTa nnm nHoe yCTaHOBMNEHHOE
3akoHogartensctBoM Poccuiickon ®defepaumm 0O TEXHUYECKOM pPerynupoBaHuuM U
cBugetenbcTByloulee 06 006s3aTenbHOM NOATBEPXKAEHUM COOTBETCTBUSA ToBapa
0603HaYeHue;

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBedeHns 06 OCHOBHbLIX MOTPebUTENbCKMX CBOWCTBaAxX ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM NPOAYKTOB MUTAHWSA CBeAEHMS O cocTaBe (B TOM 4uCre HauMeHOBaHue
MCMNOMb30BaHHbIX B NPOLECCE W3rOTOBMEHMS NPOAYKTOB MUTAHUSA MULLEBbLIX 40OABOK,
BGuonormyeckn akTuBHbIX 0006ABOK, MHOPMALMA O HanMuYUM B MPOAYKTax NUTaHWUSA
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KOMMOHEHTOB, MNOJSTyYEHHbIX C MPUMEHEHNEM FEeHHO-UHXEHEPHO-MOANMULMPOBAHHbIX
OpraHu3moB, B Criyyae, ecnv cogepxaHue ykasaHHbIX OPraHn3MoB B TaKOM KOMMOHEHTe
coctaBnsieT 6onee AeBATU AECATbIX NPOLUEHTA), NULLEBON LIEHHOCTU, Ha3HavyeHuun, ob
YCNOBUSAX MPUMEHEHUS U XPaHEHUs NPOAYKTOB MUTaHUA, O cnocobax M3roToBneHus
rotoBbIx 6ntog, Bece (06beme), 4aTe U MecTe U3rOTOBIEHUS M YyNaKoBKU (pacdacoBKn)
NPOAYKTOB NMUTaHUSA, a Takke cBeeHUs O NPOTUBOMOKA3aHUAX AN UX NPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHusax. [lepeveHb TOBapoB (pabot, ycnyr), uHdopMaumsa o
KOTOPbIX AOSMKHA cofepXaTb NPOTUBOMOKa3aHUSA ANa UX NPUMEHEHUsS NpU OTAENbHbIX
3aboneBaHusx, ytBepxaaetcs NpasutensctsoM Poccuiickon Peaepaunm;

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

LeHy B pybnax n ycnosmsa npuobpeTteHnsi ToBapoB (paboT, ycnyr), B TOM 4Yucne npwm
onnaTte ToBapoB (paboT, ycnyr) 4yepe3 onpedeneHHoe Bpems Mocre ux nepegayv
(BbINOMNHEHWs, oOKasaHus) noTpebuTento, MOMHYK CyMMy, MOANeXallyl Bbinnarte
notpebutenem, n rpacduvk noraleHnsi STON CyMMmbl;

(8 ped. ®edeparibHO20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUNHbIA CPOK, €CIN OH YCTAHOBJSIEH;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna u ycrnosusi apeKTMBHOro n 6esonacHoOro Ucrnonb3oBaHus ToBapos (pabor,
yenyr);

nHopmauuno o6 sHepreTnyeckom aPPEKTUBHOCTM TOBAPOB, B OTHOLUEHUM KOTOPbIX
TpeboBaHMe O HanMuuuM Takon uHoOpPMaLMM onpedeneHo B COOTBETCTBUU C
3aKoHOOATeNbCTBOM 00 3HeprocbepexxeHnnm u O MOBbIWEHUN 3SHEpPreTUyYecKomn
3 PEKTUBHOCTY;

(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 23.11.2009 Ne 261-®3)

CPOK Crny0bl Unn CPoK rogHOCTN ToBapoB (paboT), yCTaHOBIEHHbIN B COOTBETCTBUMU C
HacToAWMM 3aKOHOM, a Takke CBegeHUs 0 HeoBXoaANMbIX OeNCTBUAX noTpebutensa no
NCTEYEHNN YKa3aHHbLIX CPOKOB M BO3MOXHbIX MOCNEACTBUSIX NMPU HEBLIMOMHEHUN TaKnx
AEeNCTBUA, ecnn ToBapbl (paboTbl) MO UCTEYEHUN YyKa3aHHbIX CPOKOB MPeaCTaBMsOT
ONacHOCTb AN >KU3HW, 340POBbA M MMyLLeCTBa MOTPedbuTens wunu CTaHOBATCA
HeNpUroaHbIMM Ans NCNONb30BaHUSA MO HAa3HAYEHWIO;

agpec (MecTo  HaxoxgeHus), (upmMeHHOe HaummeHoBaHuMe  (HauMeHOBaHue)
n3rotoBuTens  (UCNOMHUTENS, nNpodaBua), YNOSIHOMOYEHHOW OpraHusauun  unu
YNONIHOMOYEHHOIO NHANBUAYANLHOIO NpeanpuHUMaTend, UMnopTepa;

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopmauunio 06 obssaTenbHOM NOATBEPXKOEHUM COOTBETCTBUA TOBapoB (pabor,
YCNyr), yka3aHHbIX B NyHKTe 4 cTaTbW 7 HacToswwero 3akoHa;
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-@3)

MHdOPMaLUIO O NpaBunax NPoaaxun ToBapoB (BbINOMHEHNSA paboT, oka3aHus ycnyr);
yKasaHne Ha KOHKpeTHOoe NuLo, KOTopoe ByaeT BbiNOMHATL paboTy (okasbiBaTb yCnyry),
N MHOPMAUMIO O HeM, ecnn 3TO MMeeT 3HayeHue, Ucxods M3 xapakrtepa paboThbl
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(ycnymm);

(ab3ay esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

yKasaHne Ha ucnonb3oBaHve (OHOrpaMM NpW OKas3aHUW pas3BnekaTeribHbIX YCryr
NCMNOMHUTENAMU MYy3blKarbHbIX NPON3BEOEHUN.
(ab3ay ssedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

Ecnn npuobpetaembin notpebutenem ToBap Obi B ynoTtpebneHum wunm B HeM
YyCTpaHanca HeaocTaToK (HegocTaTtku), noTpebuTento fomkHa ObiTb NpeaocTaBneHa
NHpopmMauus 06 aTom.

3. VIHdopmaumsa, npefyCMOTPEHHas NMYHKTOM 2 HacTodAwen ctaTbW, OOBOAUTCA OO
cBefeHus notpebutenen B TEXHMYECKOM [OOKyMEHTauuu, npunaraemon K ToBapam
(paboTam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOW UM UHBbIM CMOCOBOM, NPUHATLIM AN
OTAenNbHbLIX BUOOB TOBapoB (paborT, ycnyr).

MHpopmauma o6  obasaTtenbHOM  NOATBEPXOEHUM  COOTBETCTBMS  TOBapoOB
npeacraBnsaeTcs B nopsigake u cnocobamm, KOTopble YCTaHOBMNEHbI 3aKOHO4ATENbCTBOM
Poccunckon ®egepauumn o TEXHUHECKOM PErynmpoBaHnn, n BKIoYaeT B cebsa ceegeHns
O HOMepe OOKYMEHTa, NoaTBepXAalLero Takoe COOTBETCTBUE, O CPOKE ero AenNCTBus
n 06 opraHmsaummn, ero BblaaBLLEN.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63ay yTpaTtun cuny. - @edeparsnbHbil 3akoH om 21.12.2004 Ne 171-®3.
CraTtba 11. Pexxum paboTtbl npogaBua (ucnonHutens)

1. Pexum paboTbl rocyaapcCTBEHHbIX, MYHULMNANbHbIX OpPraHM3aunin TOProBIu,
ObITOBOroO 1 UHLIX BUOOB 0OCNyXnBaHUsA notpebutenen yctaHaBnuBaeTcsl N0 peLleHno
COOTBETCTBEHHO OPraHOB MCMOSTHUTENBHOW Bnactn cybbekToB Poccuinckon ®enepaunm
N OpraHoOB MECTHOIO camoyrnpaBneHus.

2. Pexum paboTbl oOpraHu3aumi, OCYLLEeCTBNAWMNX AeATeNbHOCTb B cdepax
TOProBOro, GLITOBOrO M MHbIX BMAOB OOCNYyXUBaHUA NOTpebutenen n He ykasaHHbIX B
nyHKTe 1 HacToswen cTaTtbM, a Takke WHOMBUAYaAlbHbIX NpeanpuHUMaTenen
yCTaHaBMMBaeTCs MMN CaMOCTOSTENbHO.

3. Pexxum paboTbl npogasLa (MCNonNHUTENs) A0BOAUTCA 4O CBeAeHUs notpebutenen u
[OOMKEH COOTBETCTBOBATb YCTAHOBEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENA (UCNOMHUTENsA, npoaaBua) 3a
HeHagnexallyr nHdopmauuo o ToBape (pabote, ycnyre)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)
1. Ecnn notpebutento He npegocTtaBneHa BO3MOXHOCTb He3amMennuMTenbHO Mony4YnTb

npwv 3akniyeHun gorosopa MHgopmaumio o ToBape (paboTe, ycnyre), oH Bnpase
notpeboBaTb OT npogasBua (MCNOMHWUTENS) BO3MELLEHUS YObITKOB, MNPUYMHEHHbIX
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HeO06OCHOBAHHBLIM YKITOHEHWEM OT 3aKMHYEHNsT OrOBOpa, a €CNn AOroBOp 3aKio4veH, B
pa3yMHbI CPOK OTKa3aTbCsl OT €ro UCNOMHEHNS 1 noTpeboBaTb Bo3BpaTa ynradeHHON
3a TOBap CyMMbl 1 BO3MELLEHUS OPYrMX YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

lMpn oTKase OT WCMOMHEeHWs [oroBopa noTpebutens 06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycrnyrn, e€cnu 3TO BO3MOXHO MO WX XapakTepy) npogasuy
(ncnonHuTento).

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

2. Npopgasew, (MCNonHUTENDb), HE NPEAOCTaBMBLUNIN MOKYNaTento NofHOM U 4OCTOBEPHON
nHopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHO
nyHkTamm 1 - 4 ctatbm 18 wmnu nyHkTom 1 cratbm 29 Hactosiwero 3akoHa, 3a
HegocTaTkn ToBapa (paboThl, yCcryrn), BO3HUKLUME NOCMe ero nepegadvn notpedurtento
BCreaCTBUE OTCYTCTBUA Y HEr0 Takom MHGOpMaLIn.

(n. 2 eeedeH ®edeparbHbim 3akoHOM om 17.12.1999 Ne 212-®3)

3. MNpu NnpnymMHeHn Bpeaa XM3HK, 30OPOBbID U UMYLLLECTBY NOTpebuTtens BcrneacTsune
HenpenoCTaBfeHUsT eMy MOMMHOM M LOCTOBEPHOM WHGOpmauum o ToBape (paboTe,
ycrnyre) notpebutene BnpaBe notpeboBaTb BO3MELLEHUA Takoro Bpeda B nopsgke,
npeoycMOTPEHHOM cTaTben 14 Hactoswero 3akoHa, B TOM 4MCMe MOJSIHOro
BO3MeLleHNs] YObITKOB, MPUYUHEHHbLIX MPUPOAHBIM OObekTaM, Haxogsawumcs B
cobCTBEHHOCTM (BNageHun) notpedurtens.

(n. 3 eeedeH ®edeparbHbim 3akoHOM om 17.12.1999 Ne 212-®3)

4. pwn paccmoTpeHun TpeboBaHMn noTpeduTena O BO3MELLEHUN YObITKOB,
NPUYMHEHHbIX HELOCTOBEPHOM WM HEeOOCTaTOYHO MOSIHOM WMHJOpMaunen O ToBape
(paboTe, ycnyre), HeobxogMMO WCXOOUTb W3 NpPennonioXeHuss ob6 OTCYyTCTBUM Yy
notpebutens cneumanbHbIX MNO3HAHUA O CBOWCTBAaxX M XapakTepuctukax ToBapa
(paboTbl, ycnyru).

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

Cratba 13. OTBeTCTBEHHOCTb WM3roToBUTENs (McnonHuUTens, npopasua,
YNOMHOMOYEHHON OpraHusauuMm WM YNOSTHOMOYEHHOro WHAMBUAYaINbHOro
npeanpuHUMmaTens, MUMNopTepa) 3a HapyLleHMe npaB noTpedurtenen

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHve npaB noTpebutenenm usrotoButTenb (MCNONHUTENb, NpPOAABEL,
yrnonHOMOY€EHHas opraHmsauus nnm YMNOMHOMOY€EHHbIN NHONBMAOYanbHbIN
npeanpvHMMmaTtenb, UMMNopTep) HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYIO 3aKOHOM
NN AOTOBOPOM.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnn unHOe He yCTaHOBNEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE nNOTpebutento,
nognexaT BO3MELLEHUIO B MOSIHOM CyMME CBEpPX HEYyCTOMKM (NEeHW), YCTaHOBMEHHOW
3aKOHOM WS JOTOBOPOM.
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(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnata HeycTOMku (NeHW) U Bo3MeLLeHNe yObITKOB HE OCBOOOXOAKT M3roTOBUTENS
(uvcnonHuTens, npoaasua, YMOMHOMOYEHHYK OpraHu3auuio uUnmM  YnoriHOMOYEHHOro
MHOMBUAYANbHOrO NpegnpuHuMmaTterns, nmnoprtepa) OT UCMONHEHUA BO3JOXEHHbIX Ha
Hero ob6s3aTenbCTB B HAType nepea notpebutenem.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

4. WsrotoButenb (UCMOMHUTENb, NPOAABEL, YMONHOMOYEHHAs OpraHusauusa wunm
YNOSTHOMOYEHHbIV MHOMBUAYANbHbIA NpeanpuHMMaTenb, UMNopTep) ocBoboxaaeTcsa oT
OTBETCTBEHHOCTU 3a HeucnosrHeHne o0O0s3aTeNnbCTB UMM 3@ HeHaanexailee
ncnonHeHne o6a3aTenbCTB, ECNN AOKAXET, YTO HEUCNOSNHEHNE 006s3aTENbCTB UMK UX
HeHagnexawiee UCNosIHeHne NpPoM3OLLIIO BCIEACTBME HENPEOOONMMON CUIbl, a TaKkke
MO MHBbIM OCHOBAHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpebosaHus notpebutens ob ynnarte HeyCTonku (NeHun), NnpeaycMoTPEeHHON 3aKOHOM
WNU  OOroBOPOM, MoanexaT YOOBMEeTBOPEHUIO U3roToBUTENEM  (MCMOMHUTENEM,
npogasLOM, YNONIHOMOYEHHOW OpraHu3aumen nnm ynosTHOMOYEHHbIM MHANBUAYaNbHbIM
npeanpyHMMmaTtenem, UMNopTepom) B 4O6POBONbLHOM NopsaKe.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpun ygosneTBopeHnn cygom TpeboBaHMM NOoTpedbuTens, yCTaHOBMAEHHbIX 3aKOHOM,
CyO B3bICKMBAEeT C WU3roToBUTENSA (UCMONHUTENs, NpogaBua, YNOSIHOMOYEHHOW
opraHuMsauunm  UNuM - YNOSTHOMOYEHHOro  MHAMBUAYANbHOMO  NpeanpuHumMmaTtens,
uMmnoptepa) 3a HecobniogeHne B OOOpPOBONbHOM  nopsigke  YAOBETBOPEHUS
TpeboBaHun noTpedbutena wTpad B pasMepe NATbAECAT MNPOLEHTOB OT CYMMBb,
NPUCY>XOEHHOW CyAOM B NMoOfb3y notpedurtens.

(8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

Ecnu c 3asBneHnem B 3awuty npaB notpebutenss BbICTynatT OOLLECTBEHHbIE
obbeanHeHus notpebutenenm (Ux accounaumm, CO3bl) WAN  OpraHbl MECTHOro
camoynpasreHus, NATbAECAT NPOLEHTOB  CYyMMblI B3blCKaHHOIO wrpada
nepeyncnaTca ykasaHHbIM 06beamHeHnaM (Mx accoumnaumnsam, co3am) Unm opraHam.

Cratba 14. WmywecTBeHHast OTBETCTBEHHOCTb 3a BpeA, MNPUYMHEHHbIN
BCrneAcTBUe HeAOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpea, NPUYMHEHHbIN XW3HW, 340POBbLI0 UM MMYLLECTBY NoTpebutensa Bcneacteune
KOHCTPYKTMBHbIX, NPOW3BOACTBEHHbIX, PELENnTYPHbIX MW MHbIX HEAOCTaTKOB ToBapa
(paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B NOMHOM obbeme.

2. lMpaBo TpeboBaTb BO3MeELLUEHUA Bpeaa, NMPUYMHEHHOrO BCREACTBME HeOoCTaTKoB
ToBapa (paboTkl, ycnyru), npusHaeTca 3a nobbiM NOTEpNeBLUNM HE3ABUCUMO OT TOrO,
COCTOSIN OH B LJOrOBOPHbIX OTHOLLEHUSAX C NPOAaBLOM (MCMOSTHUTENEM) UMK HET.

3. Bpen, NPUYMHEHHbIN XXM3HW, 300POBbLI0 UMM MMYLLECTBY MNOTPEOUTENs, NOANEXUT
BO3MELLEHNIO, ecnn Bpea MPUYMHEH B TeYEHWE YCTaHOBMEHHOro CpoKa CRyXObl Mnu
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Cpoka rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtat paboTbl) A4OrmKeH ObiTb YCTAHOBMEH B COOTBETCTBUMM C
nyHKTamMu 2, 4 ctatbn 5 HacTosdLlero 3akoHa Cpok cnyxbbl UM CpoK rogHOCTU, HO OH
He yCTaHoBNeH, NMBo noTpebuTento He Gbina NpegocTaBrieHa NonHaa U AO0CTOBEpPHas
MHopMaUmna O cpoke Cnyxbbl unmM cpoke rogHocTn, nmbo notpebutenb He Obin
NPOVH(OPMUPOBAH O HEOBXOAMMbIX OEWCTBUSX MO MUCTEYEHUM CpoKa ChyXObl Mnu
cCpoka rO4HOCTUM W BO3MOXHbIX MOCNEACTBUAX NPU  HEBbLIMNOMHEHUM  yKa3aHHbIX
AencTeun, Nnbo Toeap (pesynbTaT paboTbl) N0 NCTEYEHMM ITUX CPOKOB NpeactaBnseT
ONacHOCTb ANA XWU3HU W 340pPOBbSA, Bped MNOASNEXUT BO3MELLEHUIO HEe3aBUCUMO OT
BPEMEHW €ro NPUYNHEHMS.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

Ecnn B cootBeTcTBUM C nyHkToM 1 cTtatbM 5 HacTosiwero 3akoHa W3roToBUTEMb
(ucnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cCpok cnyxObl, Bpen MNoanexuT
BO3MELLEHUIO B Criydyae ero MpuUYUHEHWS B TeyeHue OeCATu NeT CO AHS nepenadu
ToBapa (paboTtbl) noTpebutento, a ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBMeHMs ToBapa (OKOHYaHWNSA BbIMOMHEHNSA paboThl).

Bpen, nNpuuYMHEHHbIN BCrNeAcTBME HEOOCTATKOB ToBapa, MNOASNEXUT BO3MELLEHUIO
npoaaBLOM UMW M3roTOBMTENEM TOBapa Nno BbIGOpy NoTepnesLlIEero.

Bpep,, I'Ipl/l‘-ll/lHGHHbIVI BcneagctBne HeOocTtaTkoB pa6OTbI unnm ycnyrn, nognexuT
BO3MELLEeHUIO UCNOoINHNTEnem.

4. WNsrotoBuTenb (UCMOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bped, MNPUYMHEHHbIN
XW3HKW, 300POBbID MM UMyLLeCcTBY noTpebutens B CBA3XM C  MCMNOSIb30BaHUEM
MaTepuanoB, 000OpyAOBaHMS, MHCTPYMEHTOB W MHbIX CPeacts, Heobxoaumblx Anis
nNpoun3BoACTBa TOBAPOB (BbINOSIHEHMS pabOT, OKasaHUs yCnyr), He3aBUCUMO OT TOrO,
NO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTb X 0COBble CBONCTBA MUnu
HeT.

5. UsroToBuTENb (MCNONHUTENB, NPOAAaBeL) 0cBObOXAAaeTCsH OT OTBETCTBEHHOCTU, €CIM
AOKaXeT, YTO Bpen MPUYUHEH BCREACTBME HENPEOAONIMMON CUMbl UMM HapylleHus
notpebutenem  yCTaHOBMEHHbIX  MNpPaBUil  WUCMOMNb30BaHUS,  XPaHEeHUs  Unu
TPaHCNOPTMPOBKM TOBapa (paboThbl, ycnyrn).

CraTtba 15. KomneHcaumsa MopanbHOro Bpega

MopanbHbln ~ Bped, MNPUYUHEHHbIM  noTpebutento  BCNeACTBME  HapyLUeHUs
narotoBuTenem (UCNONHUTENEM, MNPoAaBLOM, YMOSIHOMOYEHHOW OpraHu3aumen unm
YNOMHOMOYEHHbIM  MHAMBUAYaNbHLIM  NpeanpuHuMarteneMm, WUMNOPTEPOM) Mpas
noTpebutensa, npeayCMOTPEHHbIX 3akoHaMW W NpaBoOBbIMM akTamu Poccuinckon
depepaumun, perynvpylowmmm oTHOWeEHMS B obnactu 3awmtbl npaB notpebutenen,
NOANEXUT KOMMEHcauun MpuyYnHUTENEeM Bpeda Mnpu Hanuuum ero BuHbL. Pasmep
KOMMeHcauun MoparbHOro Bpeda ornpeaensieTcd CyaoM W He 3aBUCUT OT pa3mMepa
BO3MeLLeHUS UMYLLIECTBEHHOIO Bpeaa.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)



3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24
(pen. ot 03.07.2016) "O 3awmTe npas notpebutenen” http://dokumenty24.ru — [lokymeHTbl Poccuinckoro
(c uam. n gon., Bctyn. B cuny ¢ 03.07.2016) 3akoHopaTenbCcTBa

KomneHcaumsa MoparibHOro Bpega ocyulecTBiiAeTcd He3aBUCMMO OT BO3MELLEeHUA
MMyLeCTBEHHOIo Bpeaa N NoOHEeCEHHbIX n0Tpe6|/|TeneM y6bITKOB.

Cratba 16. HepencTBUTENbHOCTbL YCHOBUWA A0roBopa, YLEMMAKLWMUX MpaBa
notpeo6urtens

1. Ycnosus gorosopa, ywemnsioLwme npaesa notpebutens no cpaBHEHUO C NpaBunamu,
YCTaHOBJIEHHBIMW 3aKOHaMW UITM NHBbIMKU NpPaBoBbIMU akTamun Poccuiickon egepauum B
obnacTtu 3awmnTbl NpaB noTpebutenemn, NpM3HaTCA HEAENCTBUTENBbHBLIMU.

Ecnn B pesynbTate UCMNONHEHUS AOroBopa, yWeMnsLwero npasa notpeburens, y Hero
BO3HUKNN YObITKKM, OHW nogfexaT BO3MELLEHUIO WU3roTOBUTENEM (UCMOMHUTENEM,
npogasLOoM) B MNOfIHOM obbeme.

2. 3anpewaetca obycnosnueaTb npuobpeTeHne oOHUX ToBapoB (paboT, ycnyr)
obs3aTtenbHbIM NpUobpeTeHnemM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE
noTpebuteno BCreacTBME HapylleHusi ero npasa Ha cBOGOAHbLIN BbIOOp TOBapOB
(paboT, ycnyr), Bo3ameLLaoTcs NpoaaBLoM (MCNONHUTENEM) B NONIHOM ob6beme.

3anpelwaeTtca obycnoBnuBaTtb  yOoOBMeTBOpeHWe  TpeboBaHuM  noTpebutenen,
npeabsBrseMblX B TeYEHME rapaHTUMHOIO CpPOKa, YCMNOBUSIMW, HE CBSA3aHHbIMK C
HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3auy eeedeH ®edeparnbHbiM 3akoHoMm om 21.12.2004 Ne 171-®3)

3. lpopaseu (McnonHuTenb) He BrpaBe 6e3 cornacus noTpedbuTena BbINOMHATb
AononHuTeneHble paboTbl, ycnyrm 3a nnaty. [loTpebuTenb BrnpaBe oTka3aTbCs OT
onnaTtbl Takmx paboT (ycnyr), a ecnu OHW onnadveHbl, noTpebutenb Bnpase
notpeboBaTb OT NpogaBua (MCNONMHUTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOSIHEHWE AOMOMHUTENbBHbLIX PaboT, ycnyr 3a nnaTty ogopmseTcs
NPoO4aBLUOM (MCMOMHUTENEM) B MUCbMEHHON (hopMe, ecnu MHOEe He MpenyCMOTPEHO
denepanbHbIM 3aKOHOM.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-03)

Cratbsa 16.1. ®opmbl 1 nNopsafoK onnaTtbl NpU Npoaaxe ToBapoB (BbIMOJIHEHUN
paboT, okazaHuu ycnyr)

(ssedeHa ®edeparibHbiM 3akoHoM om 05.05.2014 Ne 112-@3)

1. lMpopaBey (McnonHuTenb) obsizaH obecneunTb BO3MOXHOCTb OMfaTbl TOBApoOB
(pabot, ycnyr) nyteMm MCNOMb30BaHUA HaUMOHArbHbIX MAATEXHbIX WHCTPYMEHTOB, a
TaKKe HanuyHbIX pac4yeToB Mo BbibOpy NnoTpedbuTtens.

O6s3aHHOCTL  0obBecneunTb BO3MOXHOCTb oOnnatbl ToBapoB (pabot, ycnyr) c
MCMNONb30BaHMEM HaUMOHASbHbIX MAATEXHbIX NHCTPYMEHTOB B pamMKax HalMOHanbHOWM
CMUCTEMbI NATEXHbIX KapT HE pPacnpoCTpaHseTCs Ha CyObeKTOB NpeanpuHMMaTENbCKOM
AEATEeNbHOCTM, Y KOTOpbIX [A0X04 OT OCYLWeCTBNEeHUa npeanpuHMMaTenbCKoN
AeATeNbHOCTU, ornpegensemMbld B MNoOpagKke, YCTaHOBMEHHOM 3aKoHOAATeNbCTBOM
Poccurickon degepaumm o Hanorax n cbopax, 3a NnpeaLlecTByLWMIA KaneHaapHbIn roq
He npeBblWaeT npejesibHble 3Ha4YeHus1, yCTaHOBNEHHbIe [MpaButenscTBoM Poccuimnckon
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depepaumm ana MUKponpeanpuaTU.
(8 pea. PepepanbHoro 3akoHa oT 03.07.2016 Ne 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoaUTbCA noTpebutenem B
COOTBETCTBUM C YyKasaHMeM npojdasua (UCMONHUTENs) MyTeM pacyeToB 4epes
CyObeKkTOB HaLMOHaNbHOW MNaTeXHOW CUCTEMbI, OCYLLUECTBNALWMX OKasaHue
nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHodaTenbCcTBOM Poccuiickon degepaumm o
HaLUMOHaNbHOW NMaTeXHOW CUCTeEME, eCn MHOE He YyCTaHoBIieHO deaepanbHbIMU
3aKOHaMW UIM MHBIMM HOPMAaTMBHbBIMW NPaBOBbIMK akTamun Poccuiickon degepauuu.

3. lNpu onnate ToBapoB (paboT, ycnyr) HanWYHbIMW [EHEeXHbIMU CcpeacTBaMu
obsizatenbcTBa notpebutensa nepeq npogasBUOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(pabort, ycnyr) cuMTaloTCs UICNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTa BHECEHWS Hamnu4yHbIX AEHEeXHbIX CPeAcTB npoAasly (UCnonHuUTen) nubo
nnaTtexHomy areHTy (cybareHTy), OCYyLIeCTBAOWEMY AeATeNnbHOCTb MO npuemy
nnarexen PU3NYeCcKnx nuLl.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpeaoCcTaBnsEMbIX
notpebutenem HanuuHbIX OEHEeXHbIX cpeactB 6e3 OTKpbITUS OaHKOBCKOrO cyeTta
obsizatenbcTBa notpebutensa nepeq npogasBLOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cuMTatoTCs UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C
MOMEHTa BHeCeHus1 noTpebuTenemM HanuyHbIX [OEHEeXHbIX CpeacTB KpeauTHOM
opraHusauun nmbo GaHKOBCKOMY MNaTeXHOMY areHTy (CybareHTy), OCyLLueCTBASOLWMM
AeATenbHOCTb B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccunckon degepauum o
HaLMOHaNbHOM NNaTeXHon cnucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B pamkax
npumMmeHsiembix ¢opm ©Oe3Hanu4yHbIX pacyeToB obs3aTenbcTBa NoTpebuTtenss nepen
npogasLoM (MCMONHUTENeM) no onnate ToBapoB (paboT, ycnyr) cuuTarTcH
MCNOSTHEHHBbIMW B CYMMeE, yKa3aHHOMW B pacnopsiKeHMn O NepeBoae AeHEXHbIX CpeacTs,
C MOMEHTa nNOATBEPXOEHUS €ero wucnomHeHus obcnyxmBatowen notpebutens
KpeanTHOW opraHuMsaumnen.

4. lMpu onnate TOBapoB (paboT, ycnyr) npoAaaBuy (MCNOMHUTENO) 3anpeLyeHo
yCTaHaBnMBaTb B OTHOLLUEHUM OOHOIO Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTM OT cnocoba mnx onnaTtbl NOCPEACTBOM HanM4YHbIX pacyeToB UMW B pamkax
npuMeHsieMbiX OpM Be3Hann4YHbIX pac4yeToB.

5. lMNMpogasey, (MCNonHUTENDB) HECeT OTBETCTBEHHOCTb 3a BO3HUKLWIME Yy noTpebutens
ybbITKW, BbI3BaHHbIE HapyLleHneM TpeboBaHuin NyHKTa 1 HacTOSALWEN CTaTbW.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen
1. 3awmTa npas notpebuTtenen ocyLecTBNAEeTCS Cya0M.

2. Nckn o 3awmTte npaB notpebutenen moryT GbiTb NpeabsBreHbl No BbIGOpy MCTLA B
CyZ no MecTy:
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HaxoxgeHunda opraHundadmn, a ec/in OTBETYMKOM  HABIAEeTCA MHLI,MBM,EIyaHbeIVI
npeanpmnHnMmMaTersb, - ero XXUTesrbCTBa,

XUTENbCTBa UIN I'Ip66bIBaHI/IF| NUcTua,

3aKrto4eHna nnmn UCrnoriHeHnsA goroeopa.

Ecnn wnck Kk opraHusaumm BbiTeKaeT U3  JgesaTenbHOCTM ee  dunuana  wnm
npeacTaBUTENbCTBA, OH MOXET ObiTb MpeabsBfeH B Cy4 MO MECTYy HaxoXOeHus ee
dununana nnm npeacTaBUTENbLCTBA.

(n. 2 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. [loTpebutenn, wuHble WUCTUbI NO WCKaM, CBS3aHHbIM C HapyLleHueMm npas
notpebutenen, ocsoboxgawTca OT ynnatbl rOCyAapCTBEHHOW  MOLWUHbI B
COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccurickon ®epgepauum o Hanorax u cbopax.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 18.07.2011 Ne 242-03)

Mnaea ll. 3awmTa npaB noTpedbuTeneun npu npoaaxe
TOBapoOB NoTpedbuTensam

CtaTbsa 18. NpaBa notpebutens npn obHapyXeHnn B ToBape HeOCTaTKOB
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

1. MNoTpeGutenb B criyyae oGHaApYyXeHWst B TOBape HeAOoCTaTKOB, ECNN OHWU He Obinu
OroBOpEHbI NPOAAaBLIOM, MO CBOEMY BblGOpY BripaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu n (Mnn) apTukyna);
notpeboBaTb 3aMeHbl Ha TakoOW Xe ToBap APYron Mapku (mogenu, apTukyna) c
COOTBETCTBYIOLLMM MepepacvHeToM MOKYNHOW LieHbI;

notpeboBaTb COpa3MepPHOro yMeHbLLIEHUS NOKYNHOW LiEHbI;

notpeboBaTb He3ameanuTernbHOro 6e3B03mMe3gHOro yCcTpaHeHUs HeJoCTaTKoB ToBapa
NN BO3MELLIEHNS pacxogoB Ha X ucnpasneHne notpedurenem unu TpeTbuM NULOM;
OTKasaTbCsl OT WCMOMHEeHWs [JoroBopa Kynnu-npodaxu wn notpeboBaTb BO3BpaTta
yrnnayeHHon 3a ToBap cymmbl. 1o TpeboBaHMIO NpofaBua u 3a ero c4eT noTpedbutens
[AOIMKEeH BO3BpPaTUTbL TOBap C HefJoCTaTKaMu.

Mpn aTom noTpebuTtenb BnpaBe NoTpeboBaTb Takke MOSTHOrO BO3MELLEHUSA YObLITKOB,
NMPUYMHEHHbBIX €My BCreACTBME MPOAaXu ToBapa HeHagnexawero kayecta. YObITKu
BO3MELLAOTCA B CPOKWN, YCTAHOBIIEHHbIE HACTOAWMM 3aKOHOM AONsi yOOBMETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHMM noTpebutens.

B OTHOLIEHUN TEXHWYECKM CMOXHOro ToBapa NoTpebuTenb B crnyyae obHapyXeHus B
HEM HeOOCTaTKOB BMnpaBe OTKasaTbCA OT WCMNOSIHEHUSA [OrosBopa Kynnu-npogaxu wu
notpeboBaTb BO3BpaTa ynnavyeHHOM 3a TakoW ToBap CyMMbl NGO npeabsBUTb
TpeboBaHWe O ero 3ameHe Ha ToBap 3TOW Xe Mapku (MoAaenun, apTUKyna) unm Ha Takowu
Xe ToBap ApyrorM mapku (MOAenu, apTuKyna) C COOTBETCTBYIOLLMM MepepacyeToM
MOKYMHOWM LiEHbl B TeYeHMe NATHaAuUaTV OHEeN CO AHS nepegayn notpedbuTtento Takoro
ToBapa. [lo wucTedeHum 3TOro cpoka YyKkasaHHble TpeboBaHuMa  nognexart
YyAOBMETBOPEHUIO B OOHOM M3 CreayrLmnX Cnyyaes:
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oBHapy»xeHue CyLLeCTBEHHOrO HeJocTaTka ToBapa;

HapyLUeHNe YCTaHOBMEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTpPaHEeHWsi HeLoCTaTKOB
TOBapa;

HEBO3MOXHOCTb MCMOJb30BaHMsA TOBapa B TeYEHME Kaxdoro roga rapaHTUAHOMO cpoka
B COBOKYMNHOCTW Gonee yem TpuauaTb OHEN BCNEACTBUE HEOAHOKPATHOrO yCTpaHeHus
€ro pasnuyHbIX He4OCTaTKOB.

[MepeyeHb TEXHMYECKM CIOXHbIX TOBApOB yTBepxaaeTcs [NpaButensctBoM Poccnmnckom
depepaumm.
(n. 1 8 ped. ®edeparsribHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. TpeboBaHusa, yKkasaHHble B MyHKTEe 1 HacCToOSWEN cTaTbM, NPeabABNAIOTCSA
notpebutenem npogasuy NMMOO yNOAHOMOYEHHOW OpraHu3aLmMm UM ynosTHOMOYeHHOMY
NHaOnBMAOYanbHOMY NpeanpuHMMaTento.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MoTpebutenb BnpaBe npeabaABUTb TpeboBaHUSA, yKkasaHHble B ab3auax BTOPOM W
NATOM NyHKTa 1 HaCToOsWEN cTaTbM, M3rOTOBUTEMO, YMOSHOMOYEHHOW OpraHM3aumnm
NN YNONTHOMOYEHHOMY MHOVBUAYaNTbHOMY NpeanpuHUMaTento, UMNopTepy.

(6 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

Bmecto npeabsiBneHus aTux TpeboBaHuM noTpebuTens BnpaBe BO3BPATUTb
M3roTOBUTENKD WAM MMMOPTEPY TOBap HeHagnexawero kavecrBa M noTtpeboBaTtb
BO3BpaTa ynia4yeHHoOW 3a HEro CyMMbl.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. Ytpatun cuny. - @edeparbHbili 3akoH om 25.10.2007 Ne 234-®3.

5. OTtcyTcTBME Yy NOTpebutens KaccoBOro UM TOBapHOro Yyeka nNnMbo MHOrO JOKYMEHTa,
yAOCTOBEPSAOLWMX haKT U yCroBUSA MOKYNKW TOBapa, He SABMSETCA OCHOBaHWEM AN
OTKasa B yAOBNeTBOpeHun ero TpeboBaHuni.

MpopaBel (M3roToBUTENbL), YMOMHOMOYEHHAs OpraHu3auusi UM YNnoHOMOYEHHbIN
UHOMBMAOYyanbHbI  NpegnpuHuMmaTens, wuMmnoptep  06s3aHbl  MNPUHATL  TOBap
HeHagnexallero kadectsa y noTtpebutensa m B criyyae HeoOGXOAMMOCTU MPOBECTU
NpoBepKy kadecTBa ToBapa. [loTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa o0 npuynHax BO3HMKHOBEHWSI HeOOCTaTKOB ToBapa npoaasel
(n3rotoBuTEND), yNONHOMOY€EHHas opraHusaums nnm YNONTHOMOYEHHbIV
MHOMBUAYANbHBLIN NpeanpuHUMaTenb, uMnoptep o06s3aHbl NPOBECTM  3KCMEPTU3Y
TOoBapa 3a CBOW CYeT.

JKcnepTm3a ToBapa MPOBOAUTCA B CPOKW, YCTAHOBMEHHble cTaTbamu 20, 21 n 22
HacToswero 3akoHa AN YAOBMETBOPEHWA  COOTBETCTBYWOWMX  TpeboBaHui
notpebutena. NoTpebutens BnpaBe MNPUCYTCTBOBATL NPU MNPOBEOEHMM IKCNEPTU3bI
TOBapa W B Criyd4ae Hecorrnacus ¢ ee pesynbTaTaMy OCMNOpUTb 3akfloveHue Takou
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3KCnepTM3bl B cyaebHoM nopsake.
(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbtate akcnepTu3bl TOBapa YCTAHOBMEHO, YTO €ro HeAOCTaTKU BO3HMKIN
BCneacteme OOGCTOATENbCTB, 3a KOTOpble He OTBevaeT npoaBel (M3roTOBUTEND),
notpebutens o06s13aH BO3MEeCTUTb npofaBLy (M3roTOBUTENMD), YNOSTHOMOYEHHOW
opraHusauum  uMnM  YNosIHOMOYEHHOMY  MHAMBMAYaNbHOMY  NpeanpuvHMMaTenNto,
MMMNOPTEPY pacxodbl Ha MpoOBeAEeHME JIKCMepTu3bl, a TaKkKe CBHA3aHHblE C ee
NpoBeAEHMEM pacxodbl HA XpaHeHNe U TPaHCNOPTUPOBKY ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

(. 5 e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

6. lMpoaasel, (M3roToBUTENb), YNOMHOMOYEHHAA OpraHu3auus UM YnosTHOMOYEHHbIV
NHAMBUAYanNbHbIN NpeanpuHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJoCTaTku ToBapa, Ha
KOTOPbIN HEe YCTAHOBMNEH rapaHTUMHBLIN CPOK, ecriv NoTpebutenb AOKaXKET, YTO OHM
BO3HWUKNM [0 Nepefaym ToBapa noTpebuTtento nnm no npuynHamM, BO3HUKLLUM O 3TOro
MOMEHTA.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

B oOTHOweHuMn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHBLIM CPOK, MpoaaBeL
(n3roToBuTEND), YyNOfIHOMOYEHHas opraHusauus nnn YNOSTHOMOY€EHHbIN
NHOMBMAYanNbHbIA NpeanpyHMMaTenb, MMNoOpTep OTBeYaeT 3a HeJocTaTku ToBapa,
€Cnn He [JoKaxeT, 4YTO OHM BO3HWKIW [MOCNe nepefadyn ToBapa noTpebutento
BCNeACTBME HapylweHua notpebutenem npaBuil UCNOMb30BaHUS, XPaHEHUs WUnu
TPaHCNOPTMPOBKM TOBapa, 4ENCTBUN TPETbUX NNL, NN HENPEOOONTMMOW CUSbI.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

7. [octaBka KpynHorabapuTHOro ToBapa M ToBapa BecoMm Oonee nsATU KunorpammoB
ANS PEMOHTA, YUEHKW, 3aMeHbl U (M) BO3BpaAT UX NOTPEOMTENto OCYLLECTBNAKOTCS
cMnamMm u 3a cyeT npofasBua (M3roToBUTENS, YMNONIHOMOYEHHOW OpraHu3auum unm
YNOJTHOMOYEHHOrO MHAVBMAYANbHOIO NpeanpuHMMaTens, umnoprepa).

B cnyyae HeucnomnHeHusi gaHHoM o6si3aHHOCTW, a Takke MpU OTCYTCTBUM MpoaaBua
(u3rotoBUTENS, YNONMHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOIO
VHAMBWAYaNbHOIO NpeanpuHUMaTens, MMnopTepa) B MecTe HaxoXaeHus notpebutens
JocTaBka U (Mnv) Bo3BpaT ykasaHHbIX TOBAPOB MOIYT OCYLLECTBNATLCS NoTpebutenem.

Mpu aTOoM npopaBel (M3roTOBUTENb, YMONTHOMOYEHHAs  OpraHuM3auust  Unu
YNONTHOMOYEHHbI  WMHAMBMAYAlNbHbIA  NpeanpuHuMaTens,  umnoptep)  0bs3aH
BO3MECTUTb NoTpebuTento pacxodbl, CBA3aHHble C OOCTaBKOM W (MNK) BO3BpaTOM
yKa3aHHbIX TOBApOB.

(n. 7 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatba 19. Cpoku npeabaBneHUA noTtpedbutenem TpeboOBaHMMA B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. MNoTpebuTtenb BNpaBe npeaobsaABUTb NPeAyCMOTPEHHble cTaTtben 18 HacToswero
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3akoHa TpeboBaHusa K nNpodaBuy (M3roTOBUTEMD, YNOMHOMOYEHHOW OpraHM3aumm unu
YNOSTHOMOYEHHOMY UHAMBMAYaANbHOMY MpPeAnpUHUMATENO, MMMOPTEPY) B OTHOLLEHWUU
HeJOCTaTKOB TOBapa, €CNU OHM OOHapy)XeHbl B TeYeHMe rapaHTUMHOroO cpoka unu
CpoKa rogHoCTH.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOweHWn TOBapOB, Ha KOTOpble FapaHTUMHbIE CPOKM WM CPOKM FOAHOCTU He
yCTaHOBMEHbI, MNoTpebutens BApaBe nNpeabsaABUTb YKas3aHHble TpeboBaHus, ecnu
HeJoCTaTKn ToBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B Npeaenax ABYX NeT CO AHS
nepegadn nx notpedbutento, ecnv donee ANUTENbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
NN OroBOPOM.

(n. 1 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

2. lapaHTUMHBLIM CPOK TOBapa, a TakkKe CPOK €ero cnyxbbl ucyMcnseTca co AHs
nepegayv TosBapa noTpebuTento, ecnnm nHoe He npenycMOTPeHOo AorosopoM. Ecnu
AeHb nepefayn YyCTaHOBUTb HEBO3MOXHO, 3TW CPOKM WUCYUCHASKTCA CO  [OHA
N3roToBMEHMs TOBapa.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

[na ce30HHbIX TOBapoB (00yBM, oaexabl U NPOYMX) 3TN CPOKU NCHMCNAOTCS C MOMEHTa
HaCTYyNneHns COOTBETCTBYHOLLEro Ce30Ha, CPOK HACTYMMEeHMUs KOTOPOro onpenensieTcs
COOTBETCTBEHHO cybbektamm Poccuiickon degepaumm MCXoas M3  KINMMAaTUYECKUX
YCIOBUI MecTa HaxoxaeHus notpebutenen.

Mpv npogaxe ToBapoB Mo obpasuam, MO Mo4YTe, a Takke B Cryyasix, eCrliv MOMEHT
3aKMYeHnss 4orosopa Kynin-npoaaxkn 1 MOMEHT nepefadn ToBapa notpebutento He
COBMagatoT, 3TN CPOKU UCUMCHISIOTCS CO AHSI JOCTaBKM ToBapa noTpebuTento.

Ecnn notpebutenb nuweH BO3MOXHOCTU UCMoOfb3oBaTb TOBap BcreacTBue
obcToATENLCTB, 3aBUCAWMX OT npodaBua (B 4YacTHOCTW, TOBap HyXaaeTcs B
cneumanbHOW yCTaHOBKe, MOAKMIYEHUM Unn cOopke, B HEM UMEKTCS HegocTaTKu),
rapaHTUNHBIA CPOK He TeYeT 4O YCTpaHeHMs NpoaaBLOM Takmx 06CTOATENbCTB.

Ecnn peHb [ocTaBku, YCTaHOBKW, MOAKMNOYeHMs, cOOpkM ToBapa, YCTpaHeHus
3aBUCALLMX OT NpoaasLa 06CTOATENLCTB, BCNEACTBME KOTOPbIX NOTPpebutens He MoXeT
Mcnonb3oBaTb TOBAp MO Ha3HAYeHWIO, OnpeaennTb  HEBO3MOXHO, 3TU  CPOKM
NCUYNCIIAKOTCS CO OHSA 3aKITOYEeHNsa AoroBopa Kynnv-npogaxu.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-@3)

AG3au ucknroueH. - ®edeparibHbil 3akoH om 17.12.1999 Ne 212-®3.

Cpok rogHocTV ToBapa onpenenseTcs NepuoaoM, UCHUCTISIEMbIM CO AHS U3rOTOBIEHMS
ToBapa, B TeYEeHMEe KOTOpPOro OH MPUroAeH K WCMONb30BaHWIO, WM AaTon, Ao
HacTynneHMst KOTOPOW TOBap NPUIroAeH K UCMNONb30BaHUIO.

MpopomKUTENbHOCTL  CpOKa  FOOQHOCTM  ToBapa  OOfKHAa  COOTBETCTBOBATb
obsa3aTenbHbIM TpeboBaHnAM k 6e3onacHOCTK ToBapa.
(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)
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3. MapaHTuUiHbIE CPOKM MOryT YyCTaHaBNMBaTbCA Ha KOMMMEKTyLWMe u3genus u
COCTaBHble 4acTM OCHOBHOro TOBapa. [apaHTUWHbIE CPOKM Ha KOMMIIEKTyLne
n3genusa n cocTaBHble YacTh NCHUCTIAIOTCA B TOM Xe Nnopsigke, YTo U rapaHTUNHBIA CPOK
Ha OCHOBHOW TOBap.

[[@paHTUNHbIE CPOKM Ha KOMMMEKTyLlne wu3genua M CoCTaBHble 4acTu ToBapa
CYMTalOTCA paBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE u3genve, ecnu WHoe He
yCTaHOBMEHO A0roBopoM. B cnyyae, ecnn Ha KoMnNnekTywoLwee M3fgenve n coCTaBHYIO
YyacTb ToBapa B  [JOroBope  YCTaAHOBMIEH T[apaHTUWHBLIN  CPOK  MeHbLUeN
NPOOOSMKUTENBHOCTN, YeM FapaHTUWHBLIN CPOK Ha OCHOBHOE u3genue, notpebutesnb
BrNpaBe npeabsBUTb TpeboBaHUSA, CBA3aHHble C HeJocTaTKaMu KOMMMEKTYOLWEro
n3genna u CoCTaBHOM YacTu ToBapa, Npu UX oBHapyXeHUM B TeyeHue rapaHTUNHOIO
CpoOKa Ha OCHOBHOE u3aenue, ecriv MHoe He NPeayCMOTPEHO JOrOBOPOM.

(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha KomnnekTywuwlee wusgenve YCTaHOBMIEH TrapaHTUMHBLIN CPoK Bornbluen
NPOAOSMKUTENBHOCTN, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, noTpebutensb
BrpaBe npeabsBuTb TpeboBaHNA B OTHOLLEHUM HELOCTATKOB TOBapa Npu yCroBun, 4To
HeQOCTaTKM KOMMIIEKTYIOLWEro nsgennsa obHapyXeHbl B TEYEHWE rapaHTUMHOIO Cpoka
Ha 3TO n3genue, He3aBUCMMO OT UCTEYEHUSI TaPaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yKkasaHHble B HacTosilen ctaTbe, JOBOAATCA A0 CBeAeHus noTpebutensa B
MHopMauun o ToBape, NpeaocTaBnAeMon NoTpebuTento B COOTBETCTBMM CO CTaTbeWN
10 HacToswWwero 3akoHa.

5. B cnyyasx, korga npeayCcMOTPEHHbLIN OOrOBOPOM rapaHTUIHBLIA CPOK COCTaBnseT
MeHee ABYyX NEeT U HedoCTaTkym ToBapa OOHapyXeHbl NMoTpebuTenem no UCTEYEHUM
rapaHTUMHOINO CpoKa, HO B npegenax AByX NeT, notpebutenb BnpaBe NpeabsBUTH
npogasuy (u3rotoBuTento) TpeboBaHWA, NpeaycMOTpeHHble cTaTtben 18 HacTosLwero
3aKkoHa, ecnu [JoKaxeT, 4YTO HedoCTaTKM ToBapa BO3HWKNM OO0 €ero nepefayuu
noOTPEOUTENO UK NO NPUYMHAM, BO3HMKLLMM 4O 3TOr0 MOMEHTA.

(n. 5 eeedeH ®edeparbHbim 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISiBNEHWSA CyLIECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb Brpase
npeabsiBUTb U3rOTOBUTENHO (YNOSTHOMOYEHHOW OpraHu3auun unuv yrnosIHOMOYEHHOMY
MHOMBMAYaNbHOMY npeanpuHUMaTento, uMmnoptepy) TpebosaHune o Ge3BO3ME3QHOM
YCTPaAHEHUN TaKkuUX HEeOOCTaTKOB, €CMM [OKaXeT, YTO OHW BO3HMKNM [0 nepenadv
ToBapa noTpebuTento nnun nNo NpMYnHaM, BO3HUKLINUM 4O 3TOF0 MOMEHTA.

Yka3zaHHoe TpeGoBaHMe MOXeT OblTb npeabsaABneHo, ecnv HedocTaTku ToBapa
OBHapyXeHbl MO UCTeYeHWM OBYX NEeT cO AHA nepedadyn ToBapa noTpebutenio, B
TeyeHne YCTaHOBMNEHHOro Ha ToBap Cpoka CNyXObl UMK B TedyeHne OecATU NeT Co AHS
nepenayun ToBapa NoTpeduTento B criydyae HeyCTaHOBINEHUS CpoKa CryXObl.

Ecnn ykazaHHoe TpeboBaHue He yaoBNeTBOPEHO B TeYEHNE ABaALATU OHEN CO OHS ero
npeabsiBNeHns NoTpeduTenemM unn obHapyXeHHbIN UM HegoCTaToK ToBapa SIBNSeTCS
HeyCcTpaHMMbIM, NOTPeBUTENb MO CBOEMY BbIGOPY BnpaBe NpeabsBUTb U3rOTOBUTESHO
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(yNnONHOMOYEHHOW  OpraHuM3auun  UNU  YNOSTHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npegnpuHMMaTento, MMMNopTepy) WHble NpeaycMOTpeHHble nyHKkTomM 3 ctatbu 18
HacTosdwero 3akoHa TpeboBaHWss unM  BO3BpaTUTb  TOBap  WM3rOTOBUTESHO
(yMONMHOMOYEHHOM  OpraHu3auum  UnM  YNoSIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMmaTtento, MMmnopTtepy) M notpeboBaTb BO3BpaTa YNfavyeHHOM AEHEXHOW
CYMMbI.

(. 6 8 ped. ®edeparsribHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOSIHOMOYEHHON OpraHu3auuen UuNU YNOJIHOMOYEHHbIM WHAUBUMAYaANbHbIM
npeanpuHUMaTenem, MMNOPTEPOM)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHust HeOCTaTKOB ToBapa He onpefesneH B NMMCbMeHHOW dhopme
cornalleHnemM CTOPOH, 3TM HedoCTaTKM AOSMKHbl ObiTb yCTpaHEeHbl W3roTOBUTENEM
(NnpogasuoMm, YNOSTHOMOYEHHOW opraHusaumen nnu YNONTHOMOY€EHHbIM
NHOMBUAYANbHLIM NpeanpuHMMaTenemM, UMMNOPTEPOM) He3aMeasMTenbHO, TO eCTb B
MUHUMarbHbLIN CPOK, OOGBEKTUBHO HEOBXOAMMBIN OS1S UX YCTPAHEHUS C y4EeTOM OBbIYHO
npumeHsiemoro crnocoba. Cpok ycTpaHeHusi HedOCTaTKOB ToBapa, onpenensembin B
NMMCbMEHHOM hopMe CorfalleHMeM CTOPOH, HE MOXET MNpeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnu Bo BpeMsi yCTpaHeHMS HEAOCTATKOB TOBapa CTaHET OYEeBMAHbLIM, YTO
OHW He ByayT yCTpaHeHbl B ONpeAerneHHbI cornalleHneM CTOPOH CPOK, CTOPOHbLI MOTYT
3aKNYNTL COornalleHMe O HOBOM CpOKe YCTpaHeHust HegocTaTkoB, ToBapa. Mpn aTom
OTCYTCTBME HEOOXOAMMBIX ANsl YCTPaHEHUs HEeLOCTATKOB TOoBapa 3anacHbIX 4acTew
(netanen, matepuanoB), obopygoBaHUA WM MNOAOOHbIE MNPUYMHBLI HE SBMSKTCS
OCHOBaHMEM Ansl 3aKIMOYEHNS1 COrMalleHnst O TaKOM HOBOM CPOKe M He ocBoboxaatoT
OT OTBETCTBEHHOCTW 3a HapyLleHWe CpoKa, OnpeferieHHOro cornalleHMem CTOPOH
nepBOHayanbHo.

(n. 1 8 ped. ®edepanbHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B OTHOLWEHMM TOBApOB ASIMTENbHOrO MOMb30BaHUSA M3roTOBUTENb, Npodasel nmbo
yrNONMHOMOYEHHas opraHusauus nnu YNONMHOMOYEHHbIN NHONBMAYarbHbIV
npeanpuHumatens 00si3aHbl  Npyv  NpeabsiBNEeHUN  NoTpedbuTenem  ykasaHHOro
TpeboBaHuA B TpexgHeBHbIM CPoOK 6e3BO3Me3aHO NpeaocTaBuUTb NOTpPebuTento Ha
nepuog pemMoHTa TOBap ANIMTENbHOrO Monb30BaHUsA, obnagarwmi 3TUMU  Xe
OCHOBHbIMK NOTPebUTENbLCKUMM CBOWCTBamMKU, obecnevvMB OOCTaBKYy 3a CBOW CYeT.
lMepeyeHb TOBApOB ANMTENBLHOMO NOMb30BaHNSA, Ha KOTOpbIe Yka3daHHOe TpeboBaHme He
pacnpocTpaHsieTcsl, ycTaHaBnmBaeTcs [NpaButenbctBoMm Poccunckon depepauum.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae yctpaHeHus HegocTaTKOB ToOBapa rapaHTUWHBIA CPOK Ha Hero
npoaneBaeTcs Ha Nepuoa, B Te4eHMe KOTOPOro ToBap He MCMosb3oBancs. YKasaHHbIN
nepmoa ucunucnsieTcs co gHa obpaweHusa notpebutensa ¢ TpebosaHnem o6 ycTpaHeHum
HeOCTaTKOB TOBapa A0 AHSA Bbl4ayun ero no okoH4YaHun pemoHTa. [Npu Bbligaye TtoBapa
nsrotoBuTens (Npodasel, YMNOSTHOMOYEHHAA oOpraHM3aumsa UM ynosIHOMOYEHHbIN
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NHONBMAOYanNbHbIA NpeanpuHUMaTenb, uMnopTep) ob6s3aH NpeaocTaBuTb B MMCbMEHHOM
dopme noTpedbuTento nHdopmauuio o gate obpawieHms notpedbutensa ¢ TpeboBaHnem
06 ycTpaHeHun OBHapyXeHHbIX UM HefOCTaTKOB TOBapa, O AaTe nepegayn ToBapa
noTpebutenem anga yctpaHeHns HE4OCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeJOCTaTKOB
ToBapa C WMX onucaHveMm, 06 WCNONb30BaHHbIX 3anacHbIX YacTax (getansx,
maTepvanax) MU O Aate Bblgadu ToBapa MNOTpPebuTento Mo OKOHYaHMM yCTpaHeHus
HeJoCTaTKoB TOBapa.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

4. Tlpn ycTpaHeHUn HeOoCTaTKOB ToBapa MNOCPEACTBOM 3aMEHbl KOMMIEKTYHOLLEro
n3genua MnM COCTaBHOM 4YacTM OCHOBHOIMO M3AEeNnusa, Ha KOTopble YCTaHOBEHbI
rapaHTUMHbIE CPOKW, HA HOBbIE KOMMSIEKTYIOLLEEe W3AenMe WM COCTaBHYK 4YacTb
OCHOBHOIO U34enus yCTaHaBNMBaETCsl rapaHTUNHBIA CPOK TOM XKe NPOAOIIKUTENBHOCTH,
YTO U Ha 3aMEHEHHbIE KOMMIEKTYILee n3genMe uUnm CoCTaBHYK 4acTb OCHOBHOIO
n3genus, ecnm NHoe He NpegyCMOTPEHO 4OrOBOPOM, U rapaHTUAHBIN CPOK MCYMCISETCS
CO [HS Bblgaym NoTpedbuTento aToro ToBapa no OKOHYaHUM PEMOHTA.

(r. 4 8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTsa

1. B cnyyae oGHapyxeHuss noTpebuTenemM HeaocTaTKOB ToBapa W NpeabsiBNeHus
TpeboBaHUsA O ero 3ameHe npoaasel, (M3roToBUTENb, YNONHOMOYEHHas opraHu3auus
WM YNONMHOMOYEHHBIN MHOMBUAOYANbHLIA NpeanpuHUMaTtens, umnopTep) o6s3aH
3aMEHUTb TaKoW TOBap B TEYEHWe CeMu AHeN CO OHS NpeabsBreHUs yKaszaHHOro
TpeboBaHus noTpebuTeneM, a npuM HeobGXoAUMOCTUM AOMNOSHUTENbHOW MNPOBEPKU
KayecTBa Takoro ToBapa npoaaBLIOM (M3roTOBUTENEM, YNONHOMOYEHHOM opraHusaumven
UM YNONTHOMOYEHHBIM WHAMBUAYaNbHBIM MPeanpuHUMaTeneM, WMMMIOPTEPOM) - B
TeyeHue ABauaTh AHen co OHS NpeabsiBNeHns yka3aHHoro TpeboBaHus.

Ecnm y npopgaBua  (M3roToBUTENs,  YMNONMHOMOYEHHOW  OpraHusaumMmM  Unu
YNONTHOMOYEHHOIO WHAMBMAYANbHOrO NpeanpuHUMaTens, uMnoptepa) B MOMEHT
npeabsiBNeHust TpeboBaHMsA OTCYTCTBYET HeOOXOAMMbIN Ansi 3aMeHbl TOBap, 3aMeHa
OOMKHa ObiTb MpoBedeHa B TevyeHWe Mecsila CO [AHS NPeAbsiBIIEeHUs1 TakKoro
TpeboBaHus.

B panoHax KpainHero CeBepa W npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue
noTpebutens o 3ameHe ToBapa NoANEXUT YOOBNETBOPEHMIO MO €ro 3asBMEHNI0 B CPOK,
HeobxooMMbIM ANA oYepeaHOn AOCTaBKM COOTBETCTBYHOLLEro ToBapa B 3TW paloOHbI, B
cnyyae OTCYTCTBMSA Y npoAasBua (M3roToBuUTENd, YNONTHOMOYEHHOW OpraHuMsauun unu
YNOMHOMOYEHHOIO MHAMBMAYANbHOrO npeanpuHumaTens, uMvnoprepa) Heobxoanmoro
AJ151 3aMeHbl TOBapa Ha AeHb NpeabsBieHnst yka3aHHOro TpeboBaHus.

Ecnu ansa 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpedoBaHUo noTpedbutens
npogaseL, (M3roToBuTENb NMOO YNOMHOMOYEHHAA OpraHM3auns UM ynorIHOMOYEHHbIN
NHOMBMAOYanNbHbIA NpeanpuHMMaTenb) B TevyeHue Tpex OHEen Co OHA npeabsBneHus
TpeboBaHua 0 3aMeHe ToBapa 00s13aH 6e3BO3ME34HO NpeaoCcTaBUTb NOTPeEBUTENO BO
BPEMEHHOE MONb30BaHME Ha MNepuod 3aMeHbl ToBap ANMUTENbHOIO MONb30BaHUS,
obnagarwmn 3TUMK € OCHOBHbLIMW MOTPEOUTENLCKMMIN CBOMCTBaMK, obecnednB ero
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AOCTaBKy 3a CBOW cYyeT. OTO MpaBWo He pacrnpoCTpaHSeTCs Ha ToBapbl, NepevYeHb
KOTOpbIX onpeaensieTcsi B COOTBETCTBUMN C NMYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.
(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-P3)

2. ToBap HeHagnexawero ka4ecrtBa AOMMKeH ObiTb 3aMEeHEH Ha HOBbIN TOBap, TO €CTb
Ha ToBap, He ObIBLINIA B ynoTpebneHuu.

[Npu 3ameHe ToBapa rapaHTUNHLIM CPOK UCHMUCIIAETCH 3aHOBO CO AHA nepefadn ToBapa
notpeburento.

CtaTtbsa 22. CpoKku yaoBrneTBOpeHUst oTaesbHbIX TPe6oBaHMU noTpedbuTens
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHUM MOKYMHOM LEeHbl ToBapa,
BO3MELLEHMM PacXoOoOB Ha WUCNpaBfeHMe HeaoCTAaTKOB TOBapa noTpebutenem umnm
TpeTbUM IMLOM, BO3BpaTE YMMa4YeHHOW 3a TOBap [AEHEXHOW CyMMbl, a Takxke
TpeboBaHMe O BO3MeELEHMM YObITKOB, MNPUYUHEHHBLIX MNOTPedbUTENO BCNeacTeme
npodaxu ToBapa HeHaanexawlero kavyecrtBa NMbO NpeaocCTaBnNeHUs HeHagnexallen
nHdopmMauunm O ToBape, noanexaT yOOBMNETBOPEHWIO NPOAaBLOM (M3roTOBUTENEM,
YNONMHOMOYEHHON  OpraHu3auven WM YNOSTHOMOYEHHbIM  MHAMBMAYaANbHbLIM
npeanpuHMMaTenemM, UMMNOPTEPOM) B TEYEHME LECATU OHEN CO OHS NpeabsBreHus
COOTBETCTBYOLLEero TpeboBaHums.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Cratba 23. OTBeTCTBEHHOCTb MNpoaaBua (M3roToBUTENSA, YNONMHOMOYEHHOMN
OopraHvMsaumMmM WU YNOJIHOMOYEHHOro WHAMBUAYANbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpedutens

(8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npeaycMoTpeHHbix ctaTbamu 20, 21 n 22 HacTosiwero 3akoHa
CPOKOB, a TaKKe 3a HEBbINOMNHEHNE (3a4epPKKY BbINONHEHUS) TpeboBaHusa notpedbutens
O NpeaoCTaBneHnn eMy Ha NepMoa PeEMOHTa (3amMeHbl) aHanorM4YHoro ToBapa npoaasel,
(n3roToBuUTEND, YyNOMHOMOY€EHHas opraHusauus nnu YNOMHOMOYEHHbIN
NHONBMAOYanbHbIA NpeanpUHUMaTenb, UMNOPTEP), OONYCTUMBLUMA Takue HapyLlUueHus,
ynnaymsaeT NoTpebuTento 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY (MEeH0) B pasmepe
OHOro NpPOoLEeHTa LieHbl ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpepensieTcsl, UICXOAs U3 €ro LeHbl, CylecTBOBaBLIEN B TOM MecTe, B
koTopoM TpeboBaHMe noTpedbutens OOMmMKHO Obino GbiTb YAOBNETBOPEHO NPOAABLOM
(n3roToBUTENEM, YNOAHOMOY€EHHOM opraHusauuen nnn YNOMHOMOYEHHbIM
UHOMBMAOYaAnNbHLIM  MpeanpuHMMaTeneM, WMMNOPTEPOM), B [AeHb [06GpPOBONBbHOrO
yAOBMNETBOPEHUA Takoro TpeboBaHMs unu B AeHb BblHECEHUS CyaebHOro pelueHus,
ecnu TpeboBaHne JOOPOBONBHO YAOBNETBOPEHO HE BbINO.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbINONHEHWs TpeboBaHW NOTPebUTENS B CPOKW, NPeayCMOTPEHHbIE
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ctatbammn 20 - 22 Hactosiwero 3akoHa, noTtpebutenb BrnpaBe MO CBOEMY BbiOOpy
npeaobaBUTb NMHble TpeboBaHUS, yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. TlocneacTtBusa HapylleHuss nNpoAaBLOM CpoKa nepegayu
npeaBapuTeNnbHO ONfla4eHHOro ToBapa noTpeoduTento

(esedeHa ®edeparibHbiM 3akoHOM om 25.10.2007 Ne 234-®3)

1. [oroBop Kynnu-npogaxu, npegycmaTpuBarowmi 006a3aHHOCTb noTpebutens
npenBapuTenibHO OnnaTtuTb TOBap, AOJMKEH cCoAepXaTb YCNOBME O CPOKe nepenaun
ToBapa noTpeduTtento.

2. B cnyyae, ecnn npogaseu, MOMAyYMBLUMA CyMMY nNpenBapuTenbHOM onnaTbl B
onpeaeneHHoM OOroBOPOM KyMnuv-NpoOAaxu pasMepe, He MCMOSMHUN 0683aHHOCTb Mo
nepegade ToBapa MOTpedbMTentd B YCTAHOBMEHHbLIN TakuM [OOFOBOPOM  CpOK,
noTpebuTenb No cBoemy Bbibopy BNpase NnoTpeboBaThb:

nepeayun onnavyeHHoro ToBapa B YCTAHOBIEHHbIA UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTernbHON onnaTbl ToBapa, He NepeaaHHOro NpoaaBLOM.

Mpun aToM notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUS! YObITKOB,
MPUYMHEHHbLIX €My BCMEACTBME HapyLleHUs1 YCTAHOBMIEHHOrO [OroBOPOM  KyMuu-
npoaau cpoka nepenayun npeasapuTenbHO onfadeHHoro Toeapa.

3. B cnyyae HapyLleHus1 yCTaHOBMEHHOro AOroBOPOM KYMnM-Npoaaxun cpoka nepeaaym
npeaBapuTenbHO OMflaYyeHHOro ToBapa MoTpebuTento npoAaBel ynnavvBaeT emy 3a
KaXkabli IeHb NMPOCPOYKN HEYCTOMKY (NeHu) B pasMepe MOMoBUHbI MPOLEHTaA CyMMbl
npeaBapuTenbLHON onnaThbl ToBapa.

HeycTorka (neHn) B3bICKMBAETCA CO AHS, KOrda no AOroBopy Kynnu-npoaaxu nepegava
ToBapa notpebutento gomkHa 6bina ObITb OCyLleCcTBReHa, 40 OHA nepedayn ToBapa
noTpeduTento unn o OHS yOOBNeTBOPeHUsa TpeboBaHnsa NnoTpebutens o BO3BpaTe eMy
npeaBapuTEnbHO YNiiayeHHOW UM CyMMbI.

CymMMa B3bICKaHHOW MOTpebUTenem HeyCcTOWKU (MeHU) He MOXEeT MpeBbilaTb CyMMY
npeaBapuTENbHOM onnaThl ToBapa.

4. TpeboBaHus noTpebutena o Bo3BpaTe YyMfavyeHHOW 3a TOBap CYMMbl U O MOSIHOM
BO3MeELLEHMN YOLITKOB noanexart yaoBMeTBOPEHUIO MPOAaBLOM B TeYeHue LecATH
AHEN CO OHA NpeabsBlieHns COOTBETCTBYOLEro TpeboBaHus.

5. TpeboBaHuss noTpebuTtensi, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOsIWEW CcTaTbW, He
nognexaT YOOBNETBOPEHUIO, €CNM NpoAaBeL, OOKaXeT, YTO HapylleHue CpOKOB
nepegayn notpebutento npeaBapuTENbHO  OMMIA@YeHHOro ToBapa  MPOU3OLLNO
BCreACTBUE HENPEOAONIMMON CUMbl UK MO BMHE noTpebutens.

Cratba 24. PacuyeTbl C noTpebutenem B cny4yae npuobpeTeHUs MM ToBapa
HeHagnexalilero KayecrTBa
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1. MNMpn 3ameHe ToBapa HeHaaNexallero KayectBa Ha ToBap 3TOM Xe Mapku (3TUX xe
MoAenu u (unn) apTukyna) nepepacyeT LeHbl ToBapa He NPOn3BOAUTCS.
(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. lpn 3ameHe ToBapa HeHajnexallero ka4yecTBa Ha TakoW Xe ToBap LpPYroM Mapku
(Mogenun, apTukyna) B criydae, ecnu ueHa ToBapa, Noasiexallero saameHe, HUXe LUeHbl
ToBapa, NpefoCTaBIEHHOrO0 B3aMeH, NoTpebuTens [OfMKeH JonnatuTb pasHuuy B
LeHax; B cnyyae, ecnv LeHa ToBapa, MOoArnexailero 3amMeHe, Bbllle LeHbl ToBapa,
npeaoCTaBNEeHHOro0 B3aMeH, pasHuua B LieHax BbinnadveBaeTcs notpebutento. LleHa
TOBapa, noAnexailero 3ameHe, ornpenensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu
TpeboBaHue nNoTpedbuTens He yooBNETBOPEHO NPOAABLOM, LeHa 3aMeHAeMoro Tosapa
N UeHa nepegaBaemMoro B3aMeH ToBapa onpeenstoTca Ha MOMEHT BblHECEHUS Cya0oM
peLLeHnsa o 3ameHe ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npeabsiBneHusa notpebutenem tpeboBaHMa O copasmMepHOM YMEHbLUEHU
MOKYMHOM LeHbl ToBapa B pacyeT TnMpUHUMaEeTCs LeHa ToBapa Ha MOMEHT
npeabsBreHus notpebutenem tpeboBaHmsa 06 yueHke unum, ecnum oHo A06pPOBOSBHO HE
yAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM PELLEHMS O COPAa3MEPHOM YMEHbLUEHNN
MOKYMHOWN LiEHbI.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

4. Mpwn Bo3BpaTe TOBapa HeHaanexawero kayectsa notTpebutens Bnpaese TpeboBaTb
BO3MELLEHNS pasHULUbl MeXay LieHOW ToBapa, YCTaHOBMEHHOW AOroBOPOM, U LIEHOM
COOTBETCTBYIOLLIErO TOBapa Ha MOMEHT [J0OpOBONMBHOMO YAOBMETBOPEHMS TaKOro
TpeboBaHua unu, ecnu TpeboBaHne [OOGPOBONBHO HE YAOBMNETBOPEHO, Ha MOMEHT
BbIHECEHWSI CY1IOM pELLEHMS.

(n. 4 seedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, g ped. ®edeparibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cnyyae Bo3BpaTa TOoBapa HeHa4 eXallero KayecTBa, MPOLAHHOrO B KpeawrT,
noTpebutento BO3BpallaeTcs ynradveHHas 3a ToBap [OEeHexHass cymMMa B pa3mepe
norawleHHOro Ko AHK BO3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs
nnaTta 3a npefocTaBneHue KpeauTa.

(. 5 e ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3Bpata TOBapa HeHaanexawlero kadectBa, MpuMobpeTeHHoro
notpebutenem 3a c4yeT noTpebuTenbckoro kpeguta (3amma), npogasel o0653aH
BO3BpaTUTb NOTPeEOUTENIO ynnavyeHHyl 3a TOBap MOEHEXHYD CyMMy, a Takke
BO3MECTUTb YyNnnadeHHble NoTpebuTenemM npouEHTbl U WHble MNnaTexu no AOoroBopy
notpebutenbckoro kpeanta (3amma).

(n. 6 seedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

Cratbsa 25. paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. lMoTpebutenb BnpaBe OOMEHATb HENPOAOBOSILCTBEHHLIM TOBap Hagnexallero
KayecTBa Ha aHarnorMyHbli TOBap Yy nNpodaBua, Yy KOTOPOro 3TOT ToBap Obin
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npnobpeTeH, ecnn ykasaHHbIi ToBap He nogowen no dopme, rabaputam, acoHy,
pacuBeTKe, pasMepy Unn KoMniekTauum.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb MMeeT NpaBo Ha OOMEH HeMnpoAOBONLCTBEHHOrO TOBapa Haanexallero
KayecTBa B TeYeHMe YeTbIpHaaUaTU OHEN, HEe cUUTas OHS €ro NMoKynKu.

O6meH HenpoOoBOSBLCTBEHHOIO TOBapa Hagnexawlero kavyectsa NPOBOAUTCS, €Crv
YKa3aHHbIi TOBap He Obin B ynoTpebneHuu, COXpaHeHbl €ro ToBapHbIA BUA,
noTpebutenbckne ceoncTtBa, nNnNomb6bl, abpuyHble SpnblkM, a Takke UMeeTcs
TOBapHbIA YeK UMM KacCoBbIM YeK NMOO MHOW NOATBepXOalLwWwmi onnaTy ykasaHHOro
ToBapa OOKyMeHT. OTcyTcTBME Y NOTPEOMTENd TOBAPHOrO Yeka WM KacCoBOro 4eka
nmbo MHOro MOATBEpXAAlLWero onnaty ToBapa [JOKYMEHTa He nuvwaeT ero
BO3MOXXHOCTM CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHUS.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

[MepedyeHb TOBapoB, He noanexawmx obmMeHy no OCHOBAHWAM, YKasaHHbIM B
HacTosien ctatbe, yTBepxaaeTtcs [NpasutensctBoM Poccumnckon enepauum.

2. B cnyyae, ecnn aHanorn4yHbl ToBap OTCYTCTBYET B npojake Ha AeHb obpalleHus
noTpebuTens K npoaasLy, NoTpebutens BrnpaBe OTKasaTbCs OT MUCMOSIHEHUS JOroBopa
Kynnu-npogaxmun n notpeboBaTb Bo3BpaTa ynnavyeHHOM 3a yKa3aHHbI TOBap OEHEXHOW
cymMmbl. TpeboBaHue noTpebutens o BoO3BpaTe YMNfla4eHHOW 3a YyKasaHHbIN ToBap
AEHEXHOW CyMMbl NOASNEXMUT YAOBMETBOPEHNIO B TEYEHME TPEX AHEN CO AHS BO3BpaTa
yKaszaHHOro Toeapa.

Mo cornaweHuio noTpebutens ¢ npogaBLoM OOMeH ToBapa MOXeT ObITb
NpeaycCMOTPEH NpY NOCTYMMEHUN aHANoOrMYyHoro Toeapa B npogaxy. lNpogasew o6s3aH
He3aMeanuTenbHO coobLWmnTb NOTPebuTento O MOCTYNMEHUN aHanorMyHoro Topapa B
Npoaaxy.

(. 2 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3aKoH oT 25.10.2007 Ne 234-®3.
Cratbs 26.1. AucTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(ssedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. [oroBop PO3HUYHOM KyMNinU-NpPoOLaXuM MOXET OblTb 3aKM4eH Ha OCHOBaHWUM
O3HaKOMIIEHUS1 MOTpebuTens C NpeanioKeHHbIM NpOoAaBLOM OnucaHMeM ToBapa
nocpeacTBOM KaTarioroB, MpoOCnekToB, OykneTtoB, (POTOCHMMKOB, CpPeacTB CBA3WU
(TeneBM3NOHHOW, MNOYTOBOW, PagVOCBA3N U APYIUX) WKW UHBIMU  UCKOYaKoLWUMm
BO3MOXHOCTb HENnocpeacTBEHHOrO O3HAKOMMNEeHuss notpebutens ¢ ToBapom nmbo
obpa3uom TOBapa Mpu 3aKkfYeHUW Takoro [oroBopa (OMCTaHUMOHHBLIM Cnocob
npogaxu ToBapa) cnocobamu.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. MNMpopasBuom OO 3aknYeHnst JOroBopa AoMmkHa ObiTb NpegocTaBneHa notpeburento
nHpopmaumna o6 OCHOBHbIX NOTPebUTenbCKMX CBOMCTBaxX ToBapa, 06 agpece (mecte



3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24
(pen. ot 03.07.2016) "O 3awmTe npas notpebutenen” http://dokumenty24.ru — [lokymeHTbl Poccuinckoro
(c uam. n gon., Bctyn. B cuny ¢ 03.07.2016) 3akoHopaTenbCcTBa

HaxoXgeHus) npogasua, O MECTe W3roTOBMEHMs ToBapa, O MOSIHOM (UPMEHHOM
HaMMeHOBaHUN (HaMMeHOBaHMM) npodaBua (M3roToBUTENd), O LEeHe U 00 ycrnoBusixX
npuobpeTeHnMs ToBapa, O e€ro [JocTaBKe, CpPOKe Cnyxbbl, CpoKe TrO4HOCTU U
rapaHTUMHOM CpOKe, O MopsiAKe onnaTtbl TOBapa, a Takke O CPOKE, B TEYEHME KOTOPOro
AENCTBYET NpeasioXeHne O 3akrntoveHmMm 4orosopa.

3. MoTpebuTtento B MOMEHT OOCTaBKM ToBapa AOMMKHA OblTb B MUCbMEHHOW dhopme
npegoctaesneHa vHgopMauus o ToBape, npefycMoTpeHHas ctatben 10 HacToswero
3akoHa, a Takke npefycMOTPeHHasi NMyHKTOM 4 HacTosiwen ctaTbu MHgopMauusa o
nopsiake 1 Cpokax Bo3Bparta Tosapa.

4. MoTpebutens BnpaBe OTKasaTbCA OT ToBapa B nboe BpeMs OO0 ero nepenayu, a
nocrne nepenayv Tosapa - B Te4eHUe CeMu HEN.

B cnyyae, ecnu mMHdopMauus o nopsake M Cpokax BO3BpaTa ToBapa Haanexallero
kayecTBa He Oblrna npegocTaBrieHa B MMCbMEHHOW hopMe B MOMEHT AOCTaBKM ToBapa,
noTpebuTens BrnpaBe OTKa3aTbCsA OT TOBapa B TeYeHMEe TPex MecsalueB C MOMEHTa
nepegayu ToBapa.

BosBpaT TOBapa Hagnexallero kayecTBa BO3MOXEH B Criy4ae, €Clin COXpaHeHbl ero
TOBapHbI BMA, NOTPEOMTENbCKME CBOWCTBA, a Takke AOKYMEHT, MOATBEpPXKOAoLWiA
akT 1 ycnoBusi NOKYMKU ykasaHHoro ToBapa. OTCyTCTBME Yy NOTPebuTens OOKyMeHTa,
noaTBepXKaalLWwero akT U ycrioBus MOKYMKW ToBapa, He NULLAET ero BO3MOXHOCTU
ccbinatbCs Ha Apyrve AokasaTenbcTBa NpuobpeTeHnst ToBapa y 4aHHOro npoaasua.

MoTpebutenb He BrnpaBe OTKa3aTbCHA OT TOoBapa HaAnexallero KavyecTBa, MMEoLLEero
MHOMBUOYaNbHO-ONpPeAeneHHble CBOWCTBA, €CNW  YyKasaHHbli ToBap MOXeT ObiTb
MCMNONb30BaH UCKMYUTENBHO NPUoBpeTaloLLIMM ero noTpeduTenem.

Mpu oTkase noTpebuTens OoT ToBapa NpodaBel, OOIMKEeH BO3BPaTUTb MYy OEHEXHYI0
CYMMYy, ynnayeHHyto noTpebuteneM Mo [JOroBopy, 3a WCKIIOYEHMEM pPacxodoB
npodaBuUa Ha [OCTaBKy OT MOTpebuTens BO3BpalLEHHOrO ToBapa, He Mo3fgHee 4Yem
yepe3 [ecsATb [OHEW CO [HA NpeAabsiBleHuMst noTpeduTenemM COOTBETCTBYHOLLENO
TpeboBaHus.

5. [llocnegcteua npoJaxu ToBapa HeHagnexawlero kadectBa [OUCTaHLMOHHBIM
cnocobom npoJaxu ToBapa YCTAHOBMEHbI MOMOXEHUAMU, NPeayCMOTPEHHBIMU
ctatbamn 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB

(6sedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3)

MpaBuna npoaaxu OTAENbHbIX BMAOB TOBAPOB YyCTaHaBnvBawTca [1paBUTENLCTBOM
Poccuinckon ®egepaunn.

Nnae.a lll. 3awmTta npaB noTpedbuTesnien Npm BbINOSIHEHUN
paboT (okaszaHwuu ycnyr)
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CraTtba 27. CpoKku BbINOsfIHeHUsA paboT (oKasaHusa ycnyr)

1. icnonHutenb 0653aH OCyLeCcTBUTb BbINOSHEHNE paboTbl (OKa3aHUe yCrnyrm) B CPOK,
YCTaQHOBMEHHbLIN MNpaBunaMmn BbINOSIHEHWUS OTAENbHbIX BWAoOB paboT (okasaHusA
OTAENbHbIX BUOOB YCIYr) UM JOroBOPOM O BbIMOSHEHUN paboT (okazaHuwu ycnyr). B
[OroBope O BbINOMIHEHUM PabOT (OKa3aHWW YCryr) MOXeT npeaycMaTpuBaTbCs CPOK
BbINOMHEHUSA paboTbl (OKa3aHMA YCnyrn), ecnv ykasaHHbIMW NpaBuriaMyM OH He
NpeaycMOTpeH, a Takke CpPOK MeHbLEeNn NPOAOIKUTENBbHOCTU, YEeM  CpOK,
YCT@HOBIEHHbIVN YKa3aHHbIMW NpaBuiamm.

2. Cpok BbINOMHEHUs paboTbl (OKasaHWA YCNyrn) MOXET Oonpenenstbcs AaTon
(nepnogoM), K KOTOPOW [LOSMKHO OblTb 3aKOHYEHO BbIMOSHEHWEe paboTbl (OkasaHwe
ycnyrn) unn (1) gatom (Nepmogom), K KOTOPOW MCMNOSTHUTENb AOSMKEH NPUCTYNUTbL K
BbINOSIHEHWUIO PpaboThbI (OKa3aHUIo YCIyru).

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

3. B cnyyae, ecnu BbinonHeHne paboThl (OKa3aHne ycrnyrm) ocyLecTBNAeTCs Nno Yyactsm
(mocTaBka nNepuoaMyeckon neyaTn, TexHuyeckoe OOCnyXmBaHME) B TEYEeHWe Cpoka
AENCTBMS  goroBopa O  BbINOSHEHMM  paboT  (OkasaHuM  ycnyr),  AOJDKHbI
npegycMmaTpmBaTbCs COOTBETCTBYHOLLUME CPOKM (Nepuodbl) BbINOSTHEHUA Takux paboT
(okasaHusa ycnyr).

Mo cornaweHnto CTOPOH B AOroBOpe MOryT OblTb MPeAyCMOTPEHbI TakkKe CpPOKU
3aBepLUEHMS OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

CraTtba 28. [NocneacTBMA HapyLLeHUS UICNOJNTHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ncnonHutenb Hapywmnn Cpoku BbiNOMHEHNA paboTbl (OKa3aHUa YCIyrn) - CPOKm
Ha4Yana wn (MNn) OKOH4YaHWA BbINONHEHUS paboTbl (okasanua ycnyrn) u  (Unu)
NMPOMEXYTOYHbIE CPOKW BbINOMHEHUST paboTbl (OKasaHWs ycryrn) unu BO BpeMms
BbINOSIHEHUA paboTbl (OKa3aHWs yCryrn) crano O4vYeBUOHbIM, 4YTO OHa He Oyger
BbINOMHEHA B CPOK, NOTpebutens no ceoemy BbIOOpy Bnpase:

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-03)

Ha3Ha4YUTb UCMONMHNTENO HOBbIN CPOK;

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOpPYy4YMTb BbINOSIHEHNE paboThl (OKasaHme ycnyrn) TpeTbUM nnuam 3a pasyMHy LeHy
WUNU BbIMOSHUTL €€ CBOMMU cuiamu u notpeboBaTb OT WUCMNOSNHUTENS BO3MELLEHUS
MOHECEHHbIX Pacxo4oB;

notpeboBaTb yMEHbLLEHMS LEeHbl 3a BbINONHEHNe paboTbl (OkasaHue ycnyru);
OTKa3aTbCs OT UCMOMHEHMS JOroBopa O BbINOMHEHUN paboThbl (OKasaHUKn ycnyrm).

(8 ped. ®edeparsibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens BnpaBe noTpeboBaTb Takke MNOMHOMO BO3MELLEHUS  YObITKOB,
MPUYMHEHHBIX €My B CBS3W C HapyLUEHMEM CPOKOB BbINOSIHEHUA paboTbl (OKasaHus
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ycnyrm). YObITKM BO3MELATCS B CPOKW, YCTAHOBMEHHble [ONs YAOBMETBOPEHUSA
COOTBETCTBYHOLMX TpeboBaHMIM noTpebutens.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHayeHHble noTpebutenem HOBbIE CPOKM BbINOSTHEHUSA paboThbl (OKa3aHus ycnyrun)
YKa3blBalOTCHA B JOrOBOPE O BbINOSIHEHMM paboThl (OKa3aHUn ycnyru).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrpaBe NpeabsBuTb UCMONHUTENHO
NHble TPpeboBaHUS, yCTaHOBIEHHbIE NYHKTOM 1 HaCTOsILLEN CTaTbw.

3. LleHa BbinonHeHHoOM paboTbl (OKa3aHHOWM ycryrun), Bo3Bpawaemas notpedbutento npum
OTKa3e OT MCMOSHEHMS AOroBopa O BbINOSIHEHUM paboTbl (OKaszaHuMK ycrnyrm), a Takke
yynuTbiBAaeMas MNpu YMEHbLUEHMM LEHbI BbINOSHEHHOW paboThbl (OKa3aHHOW YycCnyru),
onpeaenseTca B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

4. MNpun oTKkase OT UCMONHEHUs1 A4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUKU ycryrn)
MUCNoNHUTENb He BrnpaBe TpeboBaTb BO3MELLEHWSI CBOMX 3aTpaT, MPOM3BEOEHHbIX B
npouecce BbINOMHEHMA PaboThl (OKka3aHMsa yCcnyru), a Takke nnartbl 3@ BbINOSHEHHYHO
paboTy (OKasaHHyK YCMnyry), 3a WCKMAYEeHMEeM criydasi, ecnu notpebuternb MNpuHAan
BbIMOSIHEHHYIO paboTy (OKa3aHHyo ycnyry).

(8 ped. ®edeparbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3aL, nckntoudeH. - PedeparsibHbil 3akoH om 17.12.1999 Ne 212-@3.

5. B cnyyae HapyleHus yCTaHOBMEHHbIX CPOKOB BbIMNOMHEHUS pPaboTbl (OKa3aHWusA
YCNyru) unm HasHadeHHbIX NOTpebuTenem Ha OCHOBaHWUM MyHKTa 1 HacTosLWEn cTaTbn
HOBbIX CPOKOB WUCMOMHUTESNb YynnadyMBaeT noTpedbuTento 3a Kaxabi AeHb (4Yac, ecnu
CPOK ornpeaerneH B 4acax) NPOCPOYKM HEYCTOMKY (NEHI0) B pasmepe Tpex MPOLEHTOB
LUeHbl BbINOMHEHUA paboTbl (OKasaHWs ycryrn), a ecrnv LeHa BbINOSIHEHUS paboTbl
(OokasaHus ycnyru) 4OroBOpOM O BbINONIHEHMM paboT (OkasaHuM ycnyr) He onpeaeneHa -
obwen ueHbl 3akasa. [JOroBOpoOM O BbINOSHEHMM pPabOT (OKazaHUKW YCryr) Mexay
notpebutenem n ucnosHUTENneM MoxeT ObiTb yCTaHOBReH Oornee BbICOKUM pa3mep
HEYCTONKN (NeHn).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-@3)

HeycTonka (neHsl) 3a HapylleHue CPOKOB Hadana BbINOMHEHUS paboTbl (OKasaHus
yCnyru), ee atana B3bICKMBAETCA 3a Kaxabl AeHb (4Yac, ecnm cpok onpeaeneH B 4acax)
NPOCPOYKN BMNMOTb A0 Hayana BbINONHeHNs paboTbl (OKasaHus ycrnyru), ee atana vnm
npeabsiBreHns notpedbutenem TpeboBaHUN, NPeayCMOTPEHHbLIX NYHKTOM 1 HacTosLEen
cTaTbu.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtolka (neHs) 3a HapyLleHMe CPOKOB OKOHYaHWUA BbINOSIHEHUS paboTbl (OKasaHuA
ycriyru), ee atana B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecnu Cpok onpegeneH B 4acax)
NPOCPOYKM BMAOTb 4O OKOHYaHMS BbIMNONHEHWUsI paboThbl (OKaszaHua ycnyru), ee atana
unu npegbsBneHns notpebutenem TpeboBaHMK, NPEOYCMOTPEHHbIX MyHKTOM 1
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HaCTOSILLIEN CTaTbW.
(6 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

CyMmma B3bICKaHHOW noTpebutenem HeycTonku (MeHW) He MOXKET MnpeBbiwaTb LEHY
OTAENbHOrO BMAA BbINOMHEHNS paboThbl (OKa3aHWa ycryrn) unu obLiyo LeHy 3akasa,
€CnK LieHa BbINOMHEHUS OTAENbHOro Bnaa paboTbl (Oka3aHusa ycnyrm) He onpegeneHa
AOrOBOPOM O BbINOMHEHUN paboThbl (OKasaHum ycnyru).

Pa3smep HeycTomku (neHwn) onpeanenseTcd, UCXOAs M3 LeHbl BbINOSHEHUS paboThbl
(OkasaHus ycnyru), a ecnu ykasaHHas LeHa He onpeferneHa, ucxogs m3 obuen LeHbl
3akasa, CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpedbutensa AomKHO
ObiNo ObITb YOOBNETBOPEHO MCMOMNHUTENEM B AeHb A0OPOBOSIBLHOINO y4OBMETBOPEHUS
Takoro TpeboBaHus UM B AeHb BblHECEHUS cygebHoro peleHusa, ecnv TpeboBaHue
notpebuTtens 4o6pPOBONBLHO YAOBETBOPEHO HE ObINO.

6. TpeboBaHna noTpebuTensa, yCTaHOBMEHHble MyHKTOM 1 HacTosWwen cTaTbW, He
noanexaTt yOoBNEeTBOPEHMIO, €CMM UCMOSTHUTENb AOKAaXEeT, YTO HapylleHMe CPOKOB
BbIMNOMHEHNA paboTbl (OKasaHWs YCnyrn) NpPouM3oLNO BCNEACTBUE HENPEeOoAoSsIMMON
CWnbl UK MO BUHE NoTpebuTtens.

Ctatba 29. [llpaBa noTpebutena npu oOOHapy>XeHUN HeAoCTaTKOB BbIMNOJSIHEHHOM
paboThl (OKa3aHHOW yCcnyru)

1. MNoTpebutenb npu obBHapy>XeHUN HEeOOCTATKOB BbIMOMHEHHOW pPaboTbl (OKa3aHHOM
ycnyru) Brnpase no cBoemy Bbl6opy notpeboBaTtsb:

6e3B03Me3QHOro yCcTpaHeHUs He4OCTaTKOB BbINOSIHEHHOM PaboTbl (OKa3aHHOMW yCnyrn);
COOTBETCTBYIOLLENO YMEHbLUEHMWS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyru);
6e3B803Me30HOro0 U3roToBNEHNA APYrov BeLUM M3 OQHOPOOHOro Martepuana Takoro e
KayecTBa WNM MOBTOPHOrO BbINOMHEHMs paboTbl. [pn 3aTtoMm noTtpebutens o643aH
BO3BpaTUTb paHee nepeaaHHyto eMy UCMONHNTENEM BeLLb;

BO3MELLEHUSI MOHECEHHbIX UM PacxXOAoB MO YCTPAHEHUIO HEeAOCTaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOM YCNyru) CBOMMU CUIaMUN UK TPETBUMW NULAMMW.

YpoosnetBopeHne TpeboBaHui notpebutenss o  6e3BO3ME3OHOM  YCTpPaHEeHWUM
HeJoCTaTKoB, 06 M3roTOBMEHMM APYron BELLUM UM O MOBTOPHOM BbINOMHEHMM paboTbl
(okasaHun ycnyrn) He ocBoObOXOaeT WUCMOMHUTENS OT OTBETCTBEHHOCTU B dhopMe
HEYCTOMKWN 3a HapyLLUEHME CPOKa OKOHYaHUS BbINOSTHEHUSA paboTbl (OKa3aHus ycnyri).

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenb BnpaBe OTKa3aTbCsl OT WUCMOMHEHUS OOroBOpa O BbIMOMAHEHUU PaboThl
(okazaHun ycnyrm) wn notpeboBaTb MOMHOrO BO3MeLleHMs YObITKOB, ecnv B
YCT@HOBMEHHbIN YyKa3aHHbIM [JOrOBOPOM CPOK HeOOCTaTKM BbINOSIHEHHOW paboThl
(OkasaHHOW ycnyrn) He YycCTpaHeHbl ucnonHutenem. [loTpebuTtenb Takke Brnpase
OTKa3aTbCs OT UCMOMHEHNS [OroBopa O BbIMOMHEHMM paboTbl (OkasaHuu ycnyru), ecnum
MM OBHapyXeHbl CylleCTBEeHHble HedOCTaTKM BbIMNOMHEHHOW paboTbl (OKa3aHHOW
YCINyru) Unun uHble CyLLeCcTBEeHHbIe OTCTYNNEHNSA OT YCNOBUIN SOroBopa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)
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MoTpebutenb BnpaBe noTpeboBaTb Takke MNOMHOMO BO3MELLEHUS  YObITKOB,
MPUYNHEHHBIX MY B CBSI3N C HeJoCTaTkaMu BbINONIHEHHOW paboThbl (OKa3aHHOW yCryru).
YObITKM  BO3MELLATCA B CPOKM, YCTaHOBMEHHble  ONS  YAOBMETBOPEHUS
COOTBETCTBYIOLLMX TpeboBaHMI NoTpedbuTens.

2. LleHa BbinonHeHHoN paboTkl (OKa3aHHOW ycnyru), Bo3Bpalwiaemasi notpeburento npu
OTKase OT MCMOSIHEHMS OOroBopa O BbIMNOMIHEHMM pPaboThbl (OKa3aHUK yCcnyru), a Takke
yunTbiBaemasa npu yMeHbLUEHUMN LEHbl BbIMOMHEHHON paboTbl (OKa3aHHOW YCnyru),
onpeaensieTcsa B COOTBETCTBUM € NyHKTamMu 3, 4 n 5 ctatbh 24 HacTosiwero 3akoHa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHusa, cBA3aHHble C HegocTaTkaMu BbINOSIHEHHOW paboTbl (OKa3aHHOW
ycrnyrun), MoryT ObiTb NpeabsaBreHbl NP NPUHATUN BbINOSIHEHHON paboTbl (OKa3aHHOM
yCnyru) unu B xXoAe BbINONHeHNsa paboTtbl (okaszaHus ycryru) nmbo, ecnm HeBO3MOXHO
0OHapyXUTb HegOCTaTKN NPU NPUHATUN BbINONTHEHHOW paboTbl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMEHHbLIX HACTOSLLUM MYHKTOM.

MoTpebutene BnpaBe npeabsBNATb TpeboOBaHUSA, CBs3aHHble C HegocTaTtkamu
BbIMOSIHEHHON paboTbl (OKa3aHHOM YCRyrn), €cnm OHU OOHapyXXeHbl B TeYeHue
rapaHTUHOIO CpoOKa, a Npu ero OTCYTCTBUU B pa3yMHbI CPOK, B Npeaenax AByX fneT co
[HSA NPUHATUS BbINONTHEHHOW paboThbl (Oka3aHHOW yCryrn) Unun NsSTu neT B OTHOLLEHWUN
HeJOCTaTKOB B CTPOEHUN U UHOM HEABUXKUMOM NUMYLLECTBE.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-03)

4. VicnonHuTtenb OTBEYaET 3a HegocTaTkm paboThbl (yCnyru), Ha KOTOPYH HE YCTaHOBIEH
rapaHTUMHBIN CPOK, eCnn NOTpPebuTenb JOKAXET, YTO OHU BO3HUKIN A0 €€ NPUHATUS UM
WU NO NPUYMHAM, BO3HUKLIUM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOpPYH YCTaAHOBMEH rapaHTUWHBLIA CpOK,
MCNOMHUTENb OTBEYaET 3a ee HeAOoCTaTKW, eCiM He JOKaXKET, YTO OHM BO3HMUKIM MNocre
npuHATUS paboTbl (ycnyrn) notpebuTenem BCNeACTBME HApYLIEHUS UM  npaBun
ncnonb3oBaHMs  peaynbTata paboTtbl  (ycnyru), AOENCTBMA TPETbUX NuL WK
HenpeoaonMMoun CUrsbl.

(n. 4 sgedeH ®edeparibHbIiM 3aKkoHOM om 17.12.1999 Ne 212-®3)

5. B cnyyasx, korga npegyCMOTPEHHbIA OOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT
MeHee OByX neT (NSTM NeT Ha HeaBWXKMMOE MMYLLECTBO) M HeaocTaTkm paboThbl
(ycnyrn) obHapyxeHbl notpebutenem no WCTEeYEHUM TFapaHTUMHOIO CpoKa, HO B
npegenax AByx net (NATM NeT Ha HeagBWXMMOE MMYLLECTBO), nNoTpebutens Bnpase
npeabsiBUTb TpeboBaHWs, NPeayCMOTPEHHble MYHKTOM 1 HacTodAwen cTaTbW, ecrnu
AOKaXeT, YTO Takme HeaoCTaTKM BO3HMKMM A0 MPUHATMA MM pesynbtata paboThbl
(ycnyrm) unum no npuymMHam, BO3HUKLLIMM 0 9TOr0 MOMEHTA.

(n. 5 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbiSiBNEeHMsI CyLLeCTBEHHbIX HegoCTaTKoB paboTbl (ycnyrn) notpebutens
BNpaBe npeabsBUTb WUcCNonHuTento TpeboBaHve o 6e3BO3ME3QHOM YCTpaHeHUU
HeJOCTaTKOB, eCrnv JOoKaXeT, YTO HeLOCTaTKU BO3HUKNU A0 NPUHATUS UM pesynbtaTta
paboTbl (ycnyrn) unu no npuynHam, BO3HWKLWIMM OO 3TOr0 MOMeHTa. OTo TpeboBaHue
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MOXeT OblTb NPeabsiBIIEHO, €CNN Takne HeaocTaTkm ObHapy>KeHbl N0 UCTEYEHUN OBYX
net (NATN NeT B OTHOLUEHWUM HEOBWXMMOIO UMYLLECTBA) CO OHA NPUHATUA pesynbTaTa
paboTbl (ycnyru), HO B npedenax YCTaHOBMEHHOro Ha pesynbtat paboTbl (ycnyru)
cpoka cnyx0bl UnNu B TeYeHWe AECATU NeT CO OHSA MPUHATUS pesynbrata paboThbl
(ycnyrn) notpebutenem, ecnum cpok cnyxbbl He yctaHoBneH. Ecnn gaHHoe TpeboBaHne
He yOOBMNETBOPEHO B TeyeHWe [BaduatM [HEW CO [OHA ero npeabsiBreHus
notpebutenem unu  OBHapyXeHHbIM HEeAOCTaTOK  SABMSETCS  HEeYCTPaHWMbIM,
noTpebuTtenb No cBoemy Bbibopy Bnpase TpeboBaThb:

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYIOLLENO YMEHbLLEHMS LieHbl 3a BbINONIHEHHYIO paboTy (OKasaHHy yCnyry);
BO3MELLEHUSI MOHECEHHbIX UM PacxofoB MO YCTPAHEHUIO HEeAOCTaTKOB BbIMOSHEHHOM
paboTbl (OKa3aHHOM YCNyr1) CBOMMU CUIaMUN UIN TPETBUMW NULAMMU;

OTKasa OT MCMNOSIHEHMS [OroBopa O BbINOMHEHUN paboTbl (OKaszaHuu ycryrn) u
BO3MeLLEHUS YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 30. CpoKku ycTpaHeHusi He4OCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Hepoctatkm paboTbl (ycrnyrn) SOSMKHbI OblTb YCTPaHEHblI UCMOSTHATENEM B pPas3yMHbIN
CPOK, Ha3Ha4YeHHbIN NoTpebutenem.
(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

AG3aL, nckntoudeH. - PedeparsibHbil 3akoH om 17.12.1999 Ne 212-@3.

HasHadeHHbIn noTpebutenem Cpok yCTpaHEeHUs HeOOCTAaTKOB TOBapa YKa3blBaeTcsl B
[IOTOBOPE WM B MHOM MOAMWCLIBAEMOM CTOPOHaMM OOKYMEHTe nnbo B 3asiBNEHUW,
HanpaBfeHHOM NoTpebuTenem NCNONHUTENIO.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyweHue npenyCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB  YCTpPaHEHWUs
HeJOCTaTKOB BbIMNOMHEHHOW paboTbl (OKa3aHHOW YCryri) WUCMOMHUTENb YynnadnBaet
notpebutento 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY (MEeHK), pasmep M Nopsaaok
NCYNCIIEHMST KOTOPOM OnNpenensaTcss B COOTBETCTBMM C MNYHKTOM 5 crtatbm 28
HacTosLero 3akoHa.

B cnyyae HapyleHMs YyKasaHHbIX CpOKOB MOTpebutenb BnpaBe MNpeabsiBUTb
WCMNOSMHUTENIO WHble TpeboBaHMs, NpPedyCMOTPeHHble NyHkTamm 1 n 4 crtatbu 29
HacTosLwero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMN noTpebuTtens

1. TpeboBaHus notpebutena 06 yMEHbLUEHUMM UEeHbl 3a BbINOMHEHHYD paboTy
(OKkasaHHytO ycnyry), O BO3MELlEHUM pacxXO4oB MO YCTPAHEHUID HeJoCTaTKoB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) CBOMMM CUNaMn UNU TpeTbUMKU nuuamu, a
Takke O BO3BpaTe ynnadeHHon 3a paboty (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHbIX B CBA3M C OTKa3oOM OT  WUCMNOMIHEHMS  O0roBopa,
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npeaycMoTpeHHble nyHkToM 1 ctatbn 28 u nyHktamu 1 n 4 cratbm 29 HacTosLero
3akoHa, nognexat yOoOBMNEeTBOPEHUIO B AECATUAHEBHbIN CPOK CO AHS NpeabsBleHus
coOoTBeTCTBYOLEero TpebosaHus.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-@3)

2. TpeboBaHusa notpebutens o 6e3BO3ME3QHOM W3rOTOBMEHUM LPYrON Bewu u3
O[HOPOAHOro Martepuarna Takoro e KadecTBa UM O MOBTOPHOM BbIMOSTHEHUN paboTbl
(okazaHuu ycnyrn) nognexaT yaOBNEeTBOPEHUIO B CPOK, YCTAHOBIEHHbIN AMsi CPOYHOIO
BbINOSIHEHNA paboTbl (OKa3aHUA ycryrun), a B criydyae, ecnm 3ToT CPOK HE YCTaHOBIEH, B
CPOK, NPeayCMOTPEHHbIN [OOrOBOPOM O BbIMNOMHEHUM paboTbl (OKazaHuu ycnyru),
KOTOPbIN OblN1 HEHaANexalle UCMNOSHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOSILLEN cTaTbe CPOKOB YAOBETBOPEHUS
OTAENbHbIX TpeboBaHUM nOTpebuTenss MCNoNHUTENb YynnavvMBaeT noTpeduTento 3a
KaXabl OeHb MPOCPOYKM HEYCTOWKY (MeHK), pasMep U NOpsiAoK UCYMUCIIEHUST KOTOPOW
OonpeaensTca B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacTosLwero 3akoHa.

B cnyyae HapyweHuss CpOKOB, yKasaHHbIX B MyHKTax 1 W 2 HacTodAwen cTaTby,
notpedutens Brnpase npegbsBUTb NCMNOMHUTESIO UHblE TpeboBaHus,
npegycMoTpeHHble NyYHKTOM 1 ctatbn 28 n nyHkTamu 1 n 4 ctatbm 29 HacToswero
3akoHa.

Cratba 32. [lpaBo noTpebutenss Ha OTKa3s OT MCNOJZIHEHUA A[oroBopa o
BbINOJIHEHUMN PaboOT (OKa3aHWUM ycnyr)

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens BnpaBe OTKa3aTbCs OT MCMOSTHEHWS OOroBopa O BbINOSIHEHWMM pPaboT
(okazaHun ycnyr) B nboe Bpems Npu yCcrioBUM onnaTbl UCMOSTHUTENIO haKTU4eCcKn
MOHECEHHbIX MM pPacxodoB, CBSA3aHHbIX C WUCMOJIHEHMEM 00A3aTenbLCTB MO LAHHOMY
[0roBopyY.

Cratbsa 33. CMeTa Ha BbInosiHeHWe paboTbl (OKa3aHue ycryru)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycrnyrun), npeaycMOTPEHHOW O0roBOpoM O
BbINOSIHEHUN paboTbl (OKasaHuuM ycnyru), MoXeT OblTb COCTaBneHa TBepaas wunu
npnbnuantenbHas cmeTa.

CocTtaBneHne Takon cmeTbl MO TpeboBaHuMio noTpebutenda unn MUCNOMNHUTENS
obsizaTtensHo.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEeHNsa TBepOon CMeThl, a notpeburtens -
€€ YMEeHbLUEeHUs,, B TOM 4YucCfne B Chnydae, Korga B MOMEHT 3aKmyeHus gorosopa
MCcKNYanacb  BO3MOXHOCTb  NpefycMOTpeTb  MOMHbIN  0O6bem  noanexalmx
BbINOSTHEHWNIO PabOT (OKa3aHWUIO YCNyr) NN HeOBXOAMMBbIX OS5 3TOr0 Pacxonos.

WcnonHutene wumeeT npaBo TpeboBaTb yBENMYEHWss TBEPAOM CMeTbl  npwu
CyLLeCTBEHHOM  BO3pacTaHMM  CTOMMOCTM  MaTtepuanoB 1 obopyaoBaHug,
NpefocTaBNsAeMbiX MCMNOMHUTENEM, a TakkKe OKasbiBaeMblXx €My TpeTbuMu nuuamu
yCnyr, KOTOpoe Henb3s ObINo NpegycMOTpeTb Npu 3aknideHnn gorosopa. Npu oTkase
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notpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMNHUTENb BNpaBe PacTOPrHyTb AOrOBOP
B cyaebHoM nopsake.
(. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnn Bo3HMKNa HeobXoAMMOCTb BbINOMIHEHUS AOMOSIHUTENbHbLIX PaboT (okasaHwus
AOMNONMHUTENbBHLIX  YCryr) M NO  3TOW MNPUYMHE CYLLECTBEHHOrO MNpEBbILLEHNS
NpMBnM3nTenNbHON CMeTbl, UCMOoMNHUTENb 06s3aH CBOEBPEMEHHO npeaynpeanTb 06
3ToM noTpebutena. Ecnu notpebutenb He pdan  cornacve Ha npeBblleHue
npMBnM3anTensHON CMeTbl, OH BrpaBe OTKa3aTbCA OT MCMONIHEeHWs gorosopa. B aTom
criyyae  ucnonHuTenb MoxeT TpeboBaTb OT noTpebutena ynnatbl LUeHbl 3a
BbINOJSTHEHHYIO paboTy (OKa3aHHY ycnyry).

NcnonHutenb, CBOEBPEMEHHO He rnpeaynpeavBLUNA NoTpebuTtens o HeobXxoaAMMOCTU
npeBblWeHUs NpUBnNM3nMTenbLHON CMeThI, 0653aH CMOMHUTL AOroBOpP, COXPaHAsA NpasBo
Ha onnarty paboTbl (ycnyru) B npegenax npubnuantensHom cMeTbl.

(n. 3 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. VicnonHuTenb 06s3aH BbINOMHUTL paboTy, onpeaenieHHy0 JOrOBOPOM O BbIMOMHEHUN
paboTbl, U3 CBOEro Matepuana u CBOMMU CpeacTBamMu, €Cnn MHOE He NpeyCMOTPEHO
[10rOBOPOM.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutens, NnpegocTaBmMBLUMA MaTepuan aAns BbiNofHEHMA paboTbl, OTBEYaET 3a ero
HeHagnexallee KayecTBO MO npaBuiaM 006 OTBETCTBEHHOCTW MpoaBLa 3a ToBapbl
HeHagnexallero Ka4yecTsa.

(8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-@3)

2. MaTepwuan ucnonHuTens onnaYynBaeTcs NoTpeduTenem npu 3aknioYEHUN yka3aHHOTO
[0roBOpa MOSHOCTBIO UMK B pa3mepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl C
YCIOBMEM OKOHYATENbHOro pacyeTa MNpu MOyYeHUn noTpebuTenem BbINONTHEHHOW
ncnonHutTenem paboTbl, €Cnn MHOW NOPSA0K pacyeToB 3a mMatepuan UCNOMHUTENS He
npegyCcMOTPEH COrfnalleHNeM CTOPOH.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyasnx, npeaycMOTpPeHHbIX AOrOBOPOM O BbINONIHEHMM paboThl, MaTtepuan MoxeT
OblTb nNpegocTaBneH ucnonHutenem notpebutento B KpeauT. [locneaywowee
N3MEeHeHne LieHbl NpegoCTaBNeHHOro B KpeanT MaTepuana UCNoNHUTEN He BreYeT 3a
cobon nepepacyeTa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

4, MaTepl/lan NCNONHUTENS U Heobxoaumble ANst BbIMNONIHEHUS pa6OTbI TeXHN4YecKkmne
cpenctBa, WHCTPYMEHTbl W npo4vyee [JOCTaBNAKTCA K MECTy BbINOJIHEHUA pa60T
UCNosnHnTeneMm.

CraTtba 35. BbinonHeHune paboTbl U3 MaTepuana (C Belblo) noTpeduTens
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1. Ecnn paboTa BbINOMNHSAETCA MOMHOCTBIO MMM YaCTUYHO M3 MaTepuana (C BeLlblo)
noTpeduTens, UCMOMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro mMarepuana (Bewu) wu
npaBubHOE ero NCNosb3oBaHue.

NcnonHutenb 065a3aH:

npegynpeauTtb notpebutens O HENpUMrogHocTM WM HeJobpoKavYeCTBEHHOCTU
nepegaHHoro notpebutenem marepmana (BeLwn);
npeacTaBnTb oT4eT 006 M3pacxogoBaHNM MaTepmana 1 BO3BpaTUTb €ro OCTaToK.

B cnyyae nomnHonm wnu 4YactTu4HOM yTpaThbl (MoBpexaeHus) matepuana (BeLum),
NPUHATOro OT NoTpebuTens, UCNonHUTEeNb 0083aH B TPeXAHEBHbIA CPOK 3aMEHUTb €ro
OOHOPOAHbIM MaTepuanomMm (Bellbl) aHanorM4yHoro KavectBa W MO KenaHuio
noTpebutensa n3roToBuTb M3genMe u3 OAHOPOAHOro martepuana (Belin) B pasyMHbI
CPOK, a Mpu OTCYTCTBUM OOHOPOAHOrO MaTepuana (Belwyu) aHanorM4yHoro Kayecrsa -
BO3MECTUTb MOTPEOUTEND  ABYKPATHYKD LEHY YTpadeHHOro (MoBpeXOeHHOoro)
mMaTepuana (Bewmn), a Takke pacxobl, NOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHOro (noBpexaeHHoOro) matepuana (Bewu) onpegensietTcs, ncxogsa u3
LeHbl mMaTtepuana (Bewm), CyLLEeCTBOBaBLUEN B TOM MecCTe, B KOTOpoMm TpeboBaHue
notpebutena AOSMKHO 6bINo  OblTb  YAOBNETBOPEHO  UCMOMHUTENEM B [O€Hb
A06pOBOMBHOINO  yOOBMETBOPEHNSA Takoro TpeboBaHMA WNM B [eHb BblHECEHUS
cyaebHoro peweHus, ecnu TpeboBaHMe noTpedbutens JoOPOBOMNBHO yOOBNETBOPEHO
He 6bIno.

LleHa maTepuana (Bewm), nepegaBaeMoro UCMNoSTHUTENO, ONPeaenseTcsa B JOrOBOpe O
BbINOSIHEHUN PabOoTbl UM B MHOM AOKYMEHTE (KBUTaHUMW, 3aKase), NoaTBEpXKOaroLeM
€ro 3akrio4eHme.

(8 ped. ®edeparnbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

3. UcnonHutens ocsoboxaaeTcsi OT OTBETCTBEHHOCTW 3a MOSIHYK WM YaCTUYHYHO
yTpaty (noBpexaeHune) maTepuana (Bewim), NPUHATOrO MM OT noTpebutens, ecnu
notpebutens npeaynpexaneH wucnonHutenem o6 ocobbix CBOWCTBax Marepuana
(Bewm), KoTOpble MOryT noBfnevb 3a CODOOM €ero MOSIHYK WM YacTUYHYK yTpaTty
(nospexaeHune) nMbo ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mornu ObiTb
obHapyXeHbl NpU Hagnexawen npuemMKe UCNoNHUTENeM 3TOro maTepuana (seLn).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatba 36. 0O643aHHOCTb UCMONHUTENS  MHOPMUpOBaTbL noTpedbutena o6
obcTosATenbCTBaX, KOTOpPblE MOryT MOBMUATL Ha Ka4yeCcTBO BbINOMHAEMOW paboThbl
(okasblBaeMom ycriyru) unuv nosneds 3a cobor HEBO3MOXHOCTb ee 3aBepLUEeHNs B CPOK

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutene 06s3aH CBOEBPEMEHHO WH(OpPMMpOBaTbL NOTPedbUTENss O TOM, 4TO
cobnogeHne ykasaHui noTpebutens wn uHble 06CTOATENbLCTBA, 3aBucAWME OT
noTpeduTens, MOryT CHU3UTb Ka4eCTBO BbINOSIHAEMOWN paboTbl (OKa3biBaEMOW YCIyrn)
NN NoBreYyb 3a COB0N HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK.
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(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu notpebutenb, HeCMOTpsi HA cBOEBpeMeHHOe 1 060CHOBaHHOE MHpOpMMpoBaHme
nUcnonHuTenemM, B pasdyMHbIA  CPOK  HE  3aMEHUT  HENPUrogHbIn - unu
HegoOpoKaYyeCTBEHHbI MaTepuarn, He W3MEHUT YyKa3aHuin O cnocobe BbINOSIHEHUS
paboThbl (OKazaHusa ycryrn) NMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHM3UTb Ka4eCTBO BbINOMHAEMOM paboTbl (OKa3biBAEMOWN YCIyru), UCMOMHUTENb BNpaBe
OTKasaTbCsl OT WCMOMIHEHUA A0roBopa O BbIMNOMHEHUU paboTbl (OKasaHWW ycrnyrn) u
notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 37. MNMopsgok u ¢opmbl onnatbl BbINOIHEHHOW pPaboTbl (OKazaHHOWM
ycnyru)

(8 ped. ®edeparbHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebutenb 06593aH onnNaTUTb OKasaHHbIE eMy YCIyrM B NOpsaKe U B CPOKKU, KOTOpbIe
yCTaHOBIEHbI JOTOBOPOM C UCMOSTHUTENEM.
(4acmeb nepeasi 8 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens 06s13aH oONnaTUTb BbLINOSIHEHHYK WCMONHUTENEM B MOMHOM o6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacua notpebutens pabota MoxeT
ObITb ONnavYeHa UM Npu 3aKkKYEHNN 4OroBopa B MOMIHOM pa3mepe Unn nyTem Bbigaudn
aBaHca.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Onnata okasaHHbIX YCNyr (BbIMNOMHEHHbIX paboT) npoM3BOAMTCS MNOCPEnCTBOM
HanM4HbIX WM Oe3HanU4YHbIX pacyeToB B COOTBETCTBUM C 3aKOHOLATENBCTBOM
Poccuinckon ®egepaunn.

(4acmb mpemabsi sgedeHa edepasibHbiM 3akoHoM om 27.07.2006 Ne 140-@3)

Mpn mncnonb3oBaHMM HanM4yHOM POPMbI pacyeToB onnarta ToBapoB (paboT, ycnyr)
notpebutenem nponsBOAMTCA B COOTBETCTBMM C yKaszaHWeM npogasua (MCNonHUTens)
NyTEM BHECEHUSI HalMYHbIX OEHEXHbIX CpeacTB npogasuy (McnomHuTent), nmbo B
KPeaAUTHY0  opraHusauuto, nmbo  nnaTexXHoOMy  areHTy,  OCYLLEeCTBNSALEMY
AEATENbHOCTb MO NpyeMy nnatexen ouandecknx nuu, nMb6o GaHKOBCKOMY NiaTEXXHOMY
areHTy (cybareHTy), oOcCyllecTBnslOWeMy [OesATeNnbHOCTb B COOTBETCTBMM C
3akoHogaTenbCTBOM O 6GaHkax M OaHKOBCKOW AEeATEeNbHOCTM, €CnM  MHOE He
ycTaHoBNeHO denepanbHbIMM 3aKOHaMU WU UHBIMW  HOPMAaTUBHLIMW  MPaBOBbLIMU
aktamn Poccunckon ®enepauuu.

Mpn aToM obBsaA3aTenscTBa NOTPedbuTens nepen NpoaaBLOM (MCNONHUTENEM) Mo onnarte
ToBapoB (paboT, ycnyr) cYMTaTCA UCMNOSTHEHHBIMU B pasMepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTA BHECEHMSI HanW4HbIX [AEHEXHbIX CpPeAcTB COOTBETCTBEHHO
npogasyy (McnonHUTEnN), NUMBO B KPeauTHY opraHusauuto, nmbo nnatexHomy
areHTy, OCYLLeCTBNAOLWEMY AEATEeNbHOCTb MO Npuemy nnatexen uandecknx nuu,
nmbo  BaHKOBCKOMY  MnaTexXHOMy  areHTy  (cybareHTy),  OCyLLeCTBRsSOLWEMY
AEATENbHOCTb B COOTBETCTBMM C 3aKoHOOATENbCTBOM O 6aHkax wn  6GaHKOBCKOW
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OeATEerNIbHOCTHN.

(6 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)
CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 Ne 234-®3.
CraTtba 39. PerynupoBaHue okasaHuUs OoTAesNbHbIX BUAOB yCnyr

MocneacTBMs HapyLleHUs YCNOBUI JOrOBOPOB 06 Oka3aHUWM OTAENbHbIX BUAOB YCNyT,
€CIn TaKkne A0roBopbl MO CBOEMY XapaKTepy He noanagatoT nop AerCcTBMe HaCTOSILEN
rnaBbl, oNpeaensTcs 3aKOHOM.

Cratba 39.1. [lpaBuna okKasaHusa oOTAeNbHbIX BWAOB YCIyr, BbINOSIHEHUA
oTAesNbHbIX BUAOB paboT noTpedutenam

(esedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-@3)

lMpaBuna okasaHWa oTAenbHbIX BUAOB YCNYr, BbINOSIHEHUS OTAENbHbIX BUOOB paboT
noTpebutensam yctaHaenueatotcs lNpasutensctsom Poccurckon ®enepaunu.

MnaBa IV. N'ocyaapcTBeHHasa n oblwecTBeHHas 3awmTa
npaB noTpeouTteneun

Cratba 40. PenepanbHbI rocyfapcTBeHHbIA Haga30p B o6rnacTtu 3awmThbl npas
notpeé6urtenen

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-@3)

1. ®epepanbHbii TOCYAAaPCTBEHHbLIA HaA30p B 0b6nacTy 3awmTthl npaB notpebutenen
OCYyLLEeCTBNAETCA YNONTHOMOYEHHbIM doefepanbHbiM OpraHoM UCHOSHUTENbHOW BAAcTU
(nanee - opraH rocygapCTBEHHOro Hag3opa) B NOpsake, YCTaHOBIEHHOM
MpaBuTenbscTBOoM Poccunckon denepaumn.

2. ®epepanbHbIA rOCYyAapCTBEHHbLIM HaA30p B obnactu 3awmTtbl npaB notpebutenen
BKItOMaeT B cebs:

1) opraHmsaumio WM NpoBedeHME MPOBEPOK  COBMIOAEHMS  M3rOTOBUTENSIMU
(ncnonHuTensamu, npogasuamu, YMNOSTHOMOYEHHbIMMN opraHu3aunsamm nnm
YNONMHOMOYEHHbIMY  MHAMBUAOYaNbHbIMKM  NpeanpuHMMaTenamn,  umnoptepammu)
TpeboBaHUN,  YCTAHOBMEHHbIX  MeXayHapogHbiMu  goroBopamu  Poccunckon
degepauun, HacToAWMM 3aKoOHOM, OPYyrUMWU dedeparnbHbIMU 3aKOHaMU U UHbIMU
HOpMaTMBHbIMM MpaBoBbIMM akTamn Poccuiickon ®deagepauunun, perynupyroLmmm
OTHOWeHNss B obnactu 3awuTbl npaB notpebutenen (ganee - obssaTenbHble
TpeboBaHus), NpeanmMcaHnin JOMKHOCTHbIX MWL, OpraHa rocyAapCTBEHHOIO HaA30pPa;

2) opraHusauuio 1M NpoBefeHMe NPOBEPOK COOTBETCTBMS TOBapoB (paboT, ycnyr)
obaszaTtenbHbiM TpeboBaHuaM, obecneymnBarowmm 6e3onacHoCTb ToBapoB (paboT,
yCnyr) Onsi XXM3Hu 1 340pOBbA NOTpebuTenen, okpyxatowen cpeapl, npeaynpexaeHune
AEVNCTBUIA, BBOAALLMX NOTpebuTenen B 3abnyxgeHune, n npegoTBpalleHmne NpuinHeHNs
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Bpeda nmyLlecTey  notpebutenen, YCTaHOBJIIEHHbIM B COOTBETCTBUU C
MexayHapoaHbiMu gorosopamu Poccuiickon degepaunn, denepanbHbiMU 3aKOHaMKU 1
WHLIMW HOPMAaTUBHbIMK NpaBoOBbLIMK akTaMn Poccumnckon depepauunu;

3) nNpuMeHeHwe B nopsake, YCTAaHOBMIEHHOM 3akoHo4aTenbCTBOM Poccumnckon
depepaumm, Mep npecevyeHns HapyleHun obsasaTenbHblx TpeboBaHUKW, Bblaavy
npeanvcaHnin O npekpalleHnM HapyleHuin npaB noTpebutenen, o npekpalleHun
HapyLweHun obssaTenbHbiX TpeboBaHuK, 06 YCTpaHEHMU BbISIBIEHHbLIX HapyLUEHWU
obs3arenbHbIX TpeboBaHWM, MNPUBMNEYEHUE K OTBETCTBEHHOCTU ML, COBEPLUMBLUNX
Takne HapyLleHus:;

4) cucTematmyeckoe HabnwogeHne 3a MCMNonHeHMeM obs3aTenbHbIX TpeboBaHui,
aHanu3 1 NporHO3MpoOBaHWE COCTOSIHUA UCMONHEHUs1 0bs3aTenbHbIX TpeboBaHUM npu
OCYLLECTBMNEHNN U3FOTOBUTENAMM (MCMOMHUTENAMU, NpoAaBLaMu, YNONHOMOYEHHbLIMM
opraHusauusmMm unuM YnonHOMOYEHHbIMU MHAMBUAYANbHLIMW MpeanpuHUMaTensiMu,
nMmnopTepammn) CBoen AesaTeNbHOCTH;

5) cratuctudeckoe HabnwogeHne B obnactm  obecneyeHus  3awMTbl  NpaB
notpebutenen, y4eTr M aHanu3 cryvyaeB NPUYUHEHUA Bpeda XU3HU U 300POBbH
noTpebuTenen, okpyxawLwen cpege U MMyLWecTBy noTpedbutenen, CBA3AHHOIO C
npnobpeTeHnemM n ncnonb3oBaHMem ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX
ToBapoB (pabort, ycnyr) nubo ¢ npegocTtaBreHneM NoTpedbuTensim HECBOEBPEMEHHOMN,
HenosiHoM, HeAOCTOBEpHOM M BBOAAWEN B 3abnyxaeHve uHpopmaumm o ToBapax
(paboTax, ycnyrax);

(8 ped. ®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exerogHoe npoBedeHWe aHanmM3a W oueHKU 3PGEKTUBHOCTM heaepanbHOro
rocygapCTBEHHOro Hag3opa B obnacTtu 3awmThl NpaB notpebutenen;

7) exXerogHyt  MNOArOTOBKY Ha  OCHOBaHWW  pe3ynbTaToB  AEATENbHOCTMU,
npegycMOTpeHHON noanyHktamm 1 - 6 HacToswero MyHKTa, rocygapCTBEHHbIX
AoKnagoB O 3awmte npaB notpebutenen B Poccuiickon depepaumm B NOpsiake,
ycTaHoBreHHoMm [Npasutensctsom Poccurickon ®epepaunu.

3. K oTHOLWeEHMsM, CcBA3aHHbIM C OCYLLECTBNEeHMEM doefepanbHOro rocyaapCTBEHHOrO
Hag3opa B obnactyu 3awuTtbl npaB noTpebuTenen, opraHv3aumen u npoBeaeHUEM
NPOBEPOK M3roTOBUTENEN (MCNONHUTENEN, NPOAABLIOB, YNOSTHOMOYEHHbIX OpraHM3aumm
WA  YNOMHOMOYEHHbIX  MHAMBMAYyanbHbIX  NpeanpuHuMmaTenen,  MMNopTEPOB),
npuMeHsitoTcs nonoxenus PegepanbHoro 3akoHa oT 26 aekadpsa 2008 roga Ne 294-93
"O 3awuTe npaB OPUOMYMECKMX NUL, M WHOMBMAYAmNbHbIX NpeanpuHUMaTenen npu
OCYLLIECTBNEHNN FOCYAapPCTBEHHOIO KOHTPOMS (Hag3opa) 1 MyHULMNanbHOro KOHTponsa".

4. [lormKHOCTHbIE NUUAa opraHa rocygapcTBEHHOro Hag3opa B nopsake, yCTaHOBNEHHOM
3akoHogaTtenscTBoM Poccunckon degepaumm, UMeroT Npaso:

1) 3anpawmBaTtb U Mofy4yaTb Ha OCHOBaHUW MOTUBUPOBAHHBLIX MUCbMEHHbIX 3anpoCcoB
OT OpraHoB rOCydapCTBEHHOW BRacTW, OPraHoB MECTHOr0 camoynpaBneHus,
06LEeCTBEHHbIX opraHusaumn, M3roToBUTENEN (ncnonHuTtenen, npoaaBLOB,
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YNONMHOMOYEHHbIX  OpraHu3auui nunm YNONHOMOY€EHHbIX NHAMBUAYaNbHbIX
npeanpuHUMaTenen, MMNopTepoB) NHPOPMaLMI0O U JOKYMEHTbI MO BOMPOCaM 3aluUThl
npas noTpebutenei;

2) 6ecnpenaTCTBEHHO MO NPeAbABEHUN Cry>XeBHOro yaoCTOBEPEHUS 1 KOMUKM NMpuKasa
(pacnopsikeHns) pykoBoauTeEns (3amectutens pyKkoBOAMTENS) opraHa
rocy4apCTBEHHOro Hag30pa O Has3Ha4YeHUn NPOBEpPKU nocelaTb TEPPUTOPUIO, 34aHMS,
MOMELLEHNS U  COOPYXKEHMS, UCNONb3yeMble M3roToBUTENEM  (MCMOMHUTENEM,
nNpoAaBLIOM, YNOSTHOMOYEHHOWN opraHn3aumen Nnmn ynosTHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHMMaTenemM, MMNOPTEPOM) NPU OCYLLLECTBIEHNM CBOEN AEATENbHOCTHU, B LENAX
npoBeAeHNst MEPOTNPUATUIA MO KOHTPOSHO;

3) nposoanTb 0THOP NPob 1 0bpasyosB TOBaApPOB, NpeHa3HaYeHHbIX AN peanusauum un
peanuayemMbix NoTpedbuTensam, Ansg NnpoBeaeHns Nx nccnegoBaHunin, UCNbITaHW;

4) BblgaBaTb W3roTOBUTENAM  (MCMONHUTENsIM, npogasuaM, YNOAHOMOYEHHbLIM
opraHuMsauusM UM - YNoSIHOMOYEHHbIM  MHAMBUAOYaNbHBIM  NpeanpuHUMaTensamMm,
nMnopTtepam) npeanMcaHus O MNpeKpalleHUn HapylweHun npae notpebutenen, o
npekpalleHnn HapyweHun obasatenbHbiXx TpeboBaHUW, 06 yCTpaHeHUU BbISIBIIEHHbIX
HapyweHun obssatenbHbix TpeboBaHMK, O NPOBEAEHUN  MEPOMNPUATMA MO
obecnedeHunto NpegoTBpaLLEHNSA Bpeda XNU3HU, 300POBbLI0 U UMYLLECTBY NoTpebutenen,
OKpy>XatoLien cpeae;

5) cocTaBnsATb NpPOTOKOMbl 06 aAMMHUCTPATUBHBLIX MpaBOHapyLleHusx B obnacTtu
3alWmnTbl NpaB NoTpeduTenen, paccmaTpmeaTtb Aena o6 ykasaHHbIX agMUHUCTPATUBHbIX
npaBoOHaPYLUEHUSX U NPUHUMATL MepbI MO NPeaoTBPaLLEHMIO TakUX HapyLLEHUIA;

6) HanpaensATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarbl, CBSI3aHHbIE C HapyLUEHUSIMM
ob6s13aTenbHbIX TPEOGOBAHUIN, AN PeLleHUs BONPOCOB O BO36GY)XAEHUWN YrONOBHbLIX Aen
Mo Npu3HaKkam NpecTynneHuii;

7) obpawaTtbCs B Cyd C 3asiBMEHMsSIMW B 3aluTy nNpaB noTtpebutenen, 3akOHHbIX
WHTEPECOB HeoNnpedeneHHoro kpyra notpebuTtenen, a Takke C 3asBNEHUSMU O
NMKBUOALMM N3rOTOBUTENS (MCNONHUTENS, NpoAasua, YNOTHOMOYEHHOW OpraHu3aunm,
nmnopTepa) nnbo o} npekpaLieHnn AEATENbHOCTH NHONBMOYarbHOro
npeanpyHumatensa (ynorHOMOYEHHOro MHAMBMAYyanbHOro npeanpuvHMMartens) 3a
HeoaHOKpaTHoe (OBa 1 bonee pasa B TeYeHWe OAHOro KarneHgapHoro roga) unu rpyboe
(noBnekwee cMepTb WM MaccoBble 3aboneBaHus, OTpPaBNEHWA NOAEN) HapylleHue
npae notpeodutenen.

5. OpraH rocygapCTBEHHOIoO Haa30pa MOXeT ObITb NPUBIIEYEH CYAOM K y4acTuio B ene
nnbo BnpaBe BCTynaTtb B O€fl0 MO CBOEWM MHMUMATUMBE WM MO MHUMUMATUBE UL,
yyacTByWOLWMX B Aene, ONa Aayvn 3akiioveHus no Aeny B Uensx 3awutbl npas
notpebutenen B nopsigke, YCTAHOBMEHHOM  3aKoHO4ATENbCTBOM  Poccuiickomn
depepayum.

5.1. lpegnucaHve, BbldaHHOE MNpPM OCYLLECTBNEHUM TOCYAapCTBEHHOrO Hag3opa B
obnactu 3awmTbl NpaB noTpebuTenen, MoXeT ObiTb 06KanoBaHO B apOuTpaxHbIN cyq B
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TeYyeHne Tpex MecsaueB CO OHA ero Bbligadn. B cnyyae npuHaTuA 3aseneHus o6
obxanoBaHMM 3TOro0 MpeanucaHnst K NPOM3BOACTBY apOUTPaXHOro cyga MCNoSIHEHWE
9TOro NpeanucaHns NpMocTaHaBNMBaeTCa 4O AHS BCTYMNNEHNS pelleHns apobuTpakHoro
Cy[a B 3aKOHHYO Cuny.

(n. 5.1 esedeH PedeparbHbiM 3akoHOM om 21.12.2013 Ne 363-03)

6. OpraH rocygapCTBEHHOrO Hajg3opa BrpaBe AaBaTb Pas3bsCHEHUS MO BOMpocam
NPUMEHEHUSI 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB Poccuiickon depepaumu,
PerynupyoLmnx oTHOLLEHNSt B 06nacTu 3almTbl NpaB noTpedutenen.

7. l'ocypapcTBEHHbIM HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHnaM 6esonacHoCcTH,
YCTaHOBIIEHHbIM TEXHUNYECKUMMU pernameHTamu, ocyLlecTBnsaeTcs Takke
YNONMHOMOYEHHbIMW  (befepanbHbiMXU  OpraHaMy  UCMOSTHUTENBHOW  Bnactu B
COOTBETCTBUM C 3akoHogaTtenbcTtBOM Poccuinckon ®Pepepaumm 0 TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocyaapcTBEHHOro HaA30pa COBMECTHO C YNOMHOMOYEHHbIMU dheaeparnbHbIMU
opraHamu WCMNOSHUTENbHOW BracTW, yKasaHHbIMUM B MyHKTE 7 HacTosWen cTaTbw,
ocywiectBngeT (QOPMUPOBaHME U  BedeHWe OTKpbITOro U obwenocTynHoro
rocydapCTBEHHOrO  WMH(OPMAaLMOHHOIO pecypca B obrnactm  3awuTtbl  NpaB
notpebutenen, kayectBa M 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBrneHHoM [MpaButenbctsom Poccumrckon degepaumm.

(. 8 esedeH ®edeparbHbiM 3akoHOM om 25.06.2012 Ne 93-03)

CraTtbA 41. O6s3aHHOCTbL n3roroButens (vcnonHuTens, npoaasua,
YNOSIHOMOYE€HHOW OpraHM3auMm WM YNOJIHOMOYEHHOro WHAUBMAYANbHOIo
npeanpuHUMaTtens, uMnopTepa) No npeaocTaBneHU UHdoOpMauMuM opraHy
rocyaapcTBeHHOro Hagsopa

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-@3)

N3roTtoButens (MCNoONHUTENb, MpoAaBel, YNOSIHOMOYEHHAs oOpraHu3auus  unu
YMOMHOMOYEHHbIN UHAOVBUAYANbHbIN NpeanpuHUMaTenb, umnopTep) no TpeboBaHMto
opraHa rocygapCTBEHHOro Haasopa, ero OOMMKHOCTHbIX nvy 06si3aH npeaocTaBuTh B
YCTaAHOBMEHHbLIN VMW CPOK [OCTOBEPHble CBEAEHWUS, OOKYMEHTauulo, OObACHEeHMs B
MMUCbMEHHOW W (MnK) YyCTHOM opMe M UMHYK uHOopMaumo, Heobxogumyko Ons
OCYLLEeCTBNEHNS OpPraHOM roCyAapCTBEHHOro Hag3opa M ero OOSMKHOCTHbIMU NMLaMm
NOSTHOMOYMI, YCTAHOBIEHHbIX 3aKoHoAaTeNnbCTBOM Poccunckon denepauuu.

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3aKoH oT 21.12.2004 Ne 171-P3.
Cratbs 42.1. llonHOMOYMA BbICLUNX UCNOJTHUTENbHbLIX OPraHOB rocyAapCTBEHHOMN
Bnactm cyobektoB Poccuuckon depepaumm B obnactu 3awutbl  npasB
notpebutenen

(esedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®@3)

BbiCluMM  MCNOMHUTENbHBLIM  OpraH rocyAapCTBEHHOW BMacTM COOTBETCTBYIOLLENO
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cybbekta Poccunckon ®epgepaumm OCyLLEeCTBASET MeEPONpUATUA MO  peanusauum,
obecneyeHnto n 3awmTe npas noTpebutenem M B npegenax CBOUX MOSTHOMOYMM
NpYHMMaeT onpeaeneHHble Mepbl.

Ctatba 42.2. lepepavya OCYLIECTBNEHUA MNOJIHOMOYMA OpraHa rocyfapCTBEHHOro
HaA3opa opraHam UcnonHuTenbHoM BnacTn cyobekroB Poccunckon depepaumm
(esedeHa ®edeparibHbiM 3akoHoM om 13.07.2015 Ne 233-P3)

MonHoMOuMs oOpraHa rocydapCTBEHHONO Hag3opa Mo OCywecTBreHnio deaepanbHOro
rocygapcTBEHHOro Haasopa B obnacTtuv 3awmTbl NpaB notpebuTtenen mMoryt nepegaBaTtbCcsa Ans
OCYLLECTBIIEHNSA OpraHaMm WCNOMHUTENbHOM Bnactn cybbektoB Poccuiickon Pepepauum
noctaHoenenusimm [paButenbctBa Poccuinckon depepaumm B nopsigke, YCTAHOBNEHHOM
denepanbHbiM  3aKOHOM OT 6 okTaA6psa 1999 roga Ne 184-d3 "O6 o6wWux npuHUMNax
opraHuMsaumMmM  3akoHodaTenbHblX  (NpeacTaBUTESIbHBbIX) W UCMOMHUTENbHBIX  OpraHoB
rocygapcTBeHHON Bnactu cybbekToB Poccuiickon ®egepaummn’.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTtpebutener, yCTaHOBJIEHHbIX
3aKOHaMM U UHbIMM HOPMaTUBHbIMU NpaBoBbLIMKU akTamu Poccurckon depepaumm
(e ped. ®edeparnbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyweHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHaMM U WHbIMA HOPMaTUBHbLIMU
npaBoBbiMM akTtamun Poccuinckon depepaunn, npogaeey, (MCNOMHUTENb, W3rOTOBUTEND,
YNONMHOMOYEHHAA OpraHu3aums Unu ynosIHOMOYEHHbIN MHAUBMAYANbHLIA NpeanpuHUMaTesb,
nmnopTep) HeceT  agMUHUCTPaTUBHYIO, YrONOBHYHO unu rpakgaHCKo-npaBoBYHO
OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOA4AaTENbCTBOM Poccuiickon denepaunn.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbutenen opraHamMmm MeCTHOro
camoynpaBrieHUsi

(8 ped. ®edeparnbHo20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax sawuTbl Nnpae notpebutenen Ha TeppPUTOPUN MyHMLMNANbLHOTO 0Bpa3oBaHus
opraHbl MECTHOrO camoynpaBrieHUsl BnpaBse:

paccmatpmBaTb xanobbl noTpebuTenen, KOHCYNbTUPOBAaTbL UX MO BOMPOCaM 3alluThbl
npae notpeburtenen;

obpawaTtbca B Ccyabl B 3awmty npaB noTtpebutenen (HeonpedeneHHoOro Kpyra
notpebutenen).

Mpn BbIABNEHMM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexaliero
KayecTBa, a TakKkKe OnacHbIX OMs XW3HW, 300POBbS, MMyLlecTBa noTpebuTtenen u
OoKpyXarLien cpefbl HesameanuTenbHO M3BelwaTb 06 3TOM dedeparnbHble OpraHbl
MCMNOMHUTENBHOM BNACTW, OCYLLIECTBIISIOLLME KOHTPOSb 32 KA4eCTBOM 1 6e30MacHOCTbIO
ToBapoB (paboT, ycnyr).

Mprem xanob noTpebutenen MoXxeT OCYLLEeCTBNATLCA Yepe3 MHOrogYHKUNOHASbHbIE
LEeHTpbl NpefoCTaBneHns rocyaapCTBEHHbIX U MyHULUNANbHBIX YCAYT.
(Yyacmb mpembsi sgedeHa edeparibHbiM 3akoHoM om 28.07.2012 Ne 133-@3)

Cratbs 45. [paBa obwWwecTBEeHHbIX 060beAMHEHUN NoTpebuTenen (Mx accoumauumu,
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(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. MpaxxgaHe BnpaBe 00beAMHATHCA Ha AO0OPOBOMBHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHus notpedbutenen (Mx accoumaumnmn, cow3sbl), KOTOPbIE OCYLLECTBASAT CBOH
AEeATENbHOCTb B COOTBETCTBUM C YyCTaBaMM yKasaHHbIX 06beauHEHNn (X accoumauni,
CO030B) 1 3akoHoAaTenbLCcTBOM Poccurckon ®enepaunu.

2. OOuiecTBeHHble 0O0beanHeHus noTpebutenen (Mx accoumaumm, coro3bl) Ana
OCYLLIECTBNEHNSA CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBOBaTh B pa3paboTke obssaTenbHbIX TpeboBaHun K ToBapam (pabotam, ycryram),
a Takke MNPOEKTOB 3aKOHOB W WHbIX HOPMAaTUBHbLIX MpPaBOBbIX aKTOB Poccuickon
depepaumm, perynmpyroLmx OTHoWeHNA B o61acTu 3awuTsl Nnpas notpedutenen;

NPOBOAUTL HE3ABUCKMMYHO IKCNEPTU3Y KavecTBa, 6e3onacHoCTM ToBapoB (paboT, ycnyr),
a TaKke COOTBETCTBUA NOTPebUTENLCKMX CBOMCTB TOBApOB (paboT, ycnyr) 3asgBneHHON
npodasuamMu (M3roToBUTENAMM, UCMOSNTHUTENAMM) UHCPOPMALUKN O HUX;

OCyLLeCTBNATb OOLLECTBEHHbLIM KOHTPOSMb 3a cobntogeHvem npas notpebutenen u
HanpaBensaTb B OpraH rocy4apCTBEHHOrO Haa30pa MU OpraHbl MECTHOIO CaMoynpaBfeHus
MHOPMaUUIO O (pakTax HapyLleHur npas noTpedbutenen ns nposeneHUs NPOBEPKU
9TUX (PaKTOB M MPUHATMA B Crydae UX MOATBEPXOAEHUS Mep MO MNpeceyeHuto
HapylweHun npaB noTpedbutenen B npegenax MOMHOMOYMMA YKa3aHHbIX OpraHos,
y4yacTBOBaTb B MPOBEAEHUM IKCMEPTMU3 NO dpakTaM HapyLleHur npaB noTpedbutenen B
cBsA3KM ¢ obpalleHuamu notpedbutenen. MNpu ocyuiecTBneHnmn obLecTBEHHOrO KOHTPOSS
obuiecTBeHHble 06beauHeHUss noTpebuTtenen (MX accoumaumm, COH3bl) He BrpaBe
TpeboBaTb OT wu3rotToBuTENEn (MCnonHUTENEW, NpoaaBUOB, YMNOSIHOMOYEHHbIX
opraHusauum  unM  YNOMHOMOYEHHbIX  MHAMBMAYaNbHbIX  NpeanpuHUMaTenen,
MMMOPTEPOB) MpeacTaBrieHne [LOKYMEHTOB (BbIMOfMIHEHWE AencTBuir), 06583aHHOCTb
npeacrasneHuns (BbIMOMIHEHUSA) KOTOPbIX NO TpeboBaHMo NOTPedUTENA HE YCTAaHOBNEHA
3aKOHOM;

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-@3)

pacnpocTpaHaTb MHpopmMaumo 0 NpaBax NoTpeduTenem n o HeobXoaANMbIX AENCTBUAX
no 3awuTe 3TUX NpaB, O pe3ynbTaTax CpPaBHUTENbHbIX WUCCNeAOBaHUA KadecTBa
ToBapoB (paboT, ycnyr), a Takke UHYK UHgopmaumio, KoTopas byaet cnocobcTBoBaThb
peanu3auunm nNpaB UM 3aKOHHbIX MHTepecoB noTpebutenen. [lybnukyembie
obLecTBEHHbIMM  0O6beaMHEeHNsAMN noTpebuTtenen (Ux accoumaumsiMM, COH3aMM)
pe3ynbTaTbl CPaBHUTENbHLIX WCCEedOBaHMM KayecTBa ToBapoB (paboT, ycnyr) He
SABMSAIOTCA peKkramon;

BHOCUTb B doefepanbHble  oOpraHbl  WUCMOMHUTENbHOM  BRacTtu, OpraHv3aumm
npeanoXeHns O NPUHATUM Mep MO MOBbLILEHMIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBMEHNIO NPOU3BOACTBA M peanus3auun TOBapoB (BbINOMHEHMs paboT,
OKasaHusi YCnyr), No OT3blBy C BHYTPEHHEro pblHKa TOoBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUNX NPEObSABMASEMbIM K HUM W YCTAHOBSIEHHbIM 3aKOHOAATENbCTBOM
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Poccuiickon ®enepaunm 0 TEXHNYECKOM perynnpoBaHmm obsi3atenbHbiM TpeboBaHuAM;
BHOCUTb B OpraHbl MpokKypaTtypbl U eaepanbHble opraHbl UCMNOSTHUTESTbHOW BracTu
mMaTepuarnbl O NPUBEYEHUN K OTBETCTBEHHOCTU NL, OCYLLECTBIIAIOLNX NPOU3BOLCTBO
N peanus3aumio ToBapoB (BbIMNOMIHEHME paboT, oKasaHWe ycnyr), He COOTBETCTBYHOLLMNX
npeabsBnsemMbiM K HUM obsi3aTenbHbIM TpeboBaHMAM, a Takke Hapyllalwmx npasa
notpebutenen, yCTaHOBMEHHble 3aKOHaMW W WHbIMA HOPMAaTUBHBLIMW NPaBOBbIMU
aktamu Poccuickon ®eaepaunu;

obpawaTbCca B opraHbl NpoKypaTypbl C Npocbbamn NPUHECTU NPOTECTbI O NPU3HAHUK
HeOEeNCTBUTENbHBIMU akToOB dbedeparibHbIX OpPraHoB WMCMOSHUTENbHOW BNacTu, akToB
OpraHoB MUCMNOJSTHUTENBLHOM BNnactTn cybbekToB Poccuinckon denepaumm n aktoB opraHoB
MECTHOIO CaMOynpaBfieHns, NPOTUBOPEYaLLUMX 3aKOHaM W WHbIM PErynMpPYyHLLMM
OTHOLWEHUs1 B obnactn 3awuTbl nNpaB notpebutenen HopMaTUBHBLIM MPABOBbLIM aKTam
Poccuinckon ®enepaunu;

obpallatbCca B CyAbl C 3asBNEHVMAMM B 3aluMTy npaB notpedbutene n 3akoHHbIX
WHTEPECOB OTAENbHbLIX NOTpebuTenen (rpynnel NoTpebuTenen, HeonpeaeneHHoOro Kpyra
notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoM rocyAapCTBEHHOro Hagsopa B )OpMUpOBaHWUU
OTKPbITbIX M 00LWEeoCTYNHbIX OCY4ApPCTBEHHbIX WH(OPMALMOHHBLIX pPECYPCOB B
obnactn 3awmTbl NpaB noTpebutenen, kadectsa u 6e3onacHocTn ToBapoB (pabor,
ycnyr).

(ab3ay esedeH @edeparnibHbiM 3akoHOM om 18.07.2011 Ne 242-@3, e peod.
®edepanbHo20 3akoHa om 25.06.2012 Ne 93-03)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WMHTEPECOB HeonpeaeneHHOro Kpyra
notpeé6urtenen

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

OpraH  rocygapcTBEHHOro  Hagsopa, OpraHbl  MECTHOro  camoyrnpaBleHus,
obuwecTBeHHble 0b0beauHeHus notpebutenen (Mx accoumauuu, COK3bl) BripaBe
NpeabsBnATb UCKM B CyAbl O NPeKpaLleHMM NPOTUBOMNPAaBHbIX 4ENCTBUN U3rOTOBUTENS
(vcnonHuTens, npogasua, YMNOMHOMOYEHHOW OpraHu3auun Wnn ynoriHOMOYEHHOro
NHONBMAOYANbHOrO NpeanpuHMUMaTens, MMNopTepa) B OTHOLIEHUMM HeornpeneneHHoro
Kpyra notpebutenen.

(4acmeb nepeasi 8 ped. PedeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mpn ypooBneTBOPEHMM Takoro ucka cyn o0si3biBaeT NpaBOHaApyLUMTENsi OOBEeCTU B
YCTaHOBIMNEHHbIA CYAOM CPOK 4Yepe3 CpeacTBa MacCOBOW WHAOPMaUUW WU UHBLIM
crnocobom 0 cBeaeHus noTpedbutenen peweHne cyaa.

BcTynuBLUee B 3aKOHHYIO CUily pelleHve cyga O NpU3HaHUKM OeUCTBUM MU3roToBUTENS
(vcnonuuTensa, npogasua, YMNOMIHOMOYEHHOW OpraHu3auum WM  YnosTHOMOYEHHOTO
MHOMBUAYaNbHOro npeanpuHUMaTend, nMvnopTtepa) NpoTUBOMNPAaBHbIMWA B OTHOLLEHUN
HeonpeaeneHHoro kpyra notpebutenen obasatenbHO NS Cyda, paccMaTpuBatoLLErO
nck notpebutens O 3awmuTe ero npa., BO3HMKWINX BCNEACTBME HACTyNfeHus
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rpakgaHCKO-NpaBoBbIX  NOCNEACTBUA  OEWCTBMMA  M3roTOBUTENS  (MCNOMHUTEnS,
npoZasua, YNOSIHOMOYEHHOW OpraHusaumMmM Ui ynosIHOMOYEHHOro MHAMBWUAYaNbHOMo
npeanpvHMMmaTtens, nMmnopTtepa), B YacTu BOMPOCOB, UMENWN NN MECTO Takne AencTeus
N COBEpPLUEHbI M OHW M3roToBUTENEM (MCMOMHMTENEM, NPOAABLIOM, YNOMHOMOYEHHON
opraHusaunen unuM  ynofHOMOYEHHbIM  UHAMBMAYANbHbIM  NpeanpuHUMaTenem,
UMMOPTEPOM).

OpHOBPEMEHHO C yOOBMETBOPEHMEM UCKA, MPeabsBEHHOro  06LEeCTBEHHbLIM
obbegmHeHnem noTpebuTtenen (Ux accouunaumen, CO30M), OpraHaMmuM MECTHOrO
caMoyrnpaBfieHMss B WMHTepecax HeonpedenieHHOro kpyra notpebutenen, cyg
NpYHMMaeT pelleHne O BO3MeLeHUN OobLecTBEeHHOMY OObeauHEHUIO noTpebuTenen
(Mx accoumaumm, cO3y), opraHam MECTHOIO CamMOyMNpPaBIiEHUSA BCEX MOHECEHHbIX Mo
aeny cynebHbIX msgepxek, a Takke WHbIX BO3HUKWMX A0 obpaweHus B cyg wm
CBSA3@aHHbIX C pacCMOTPEHMEM Aena HeobXxoanMbIX PacxOLoB, B TOM 4YMCe pacxodoB
Ha npoBedEeHWEe He3aBMCUMOW 3KCNepTusbl B Crlyyae BbISBMEHMS B pesynbTarte
NPOBEAEHNST TaKOM 3KCNEepTU3bl HapylleHusa obsizaTenbHbiX TpeboBaHWMiA K ToBapam
(paboTam, ycnyram).

MpesngeHT

Poccuinckon depepaumm
b.EJIbLUNH

Mocksa, [lom CoBeToB Poccumn
7 dpeBpans 1992 roga

Ne 2300-1



